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J rate, and are. known as •Nnrht RateL" ' . . . • 
· In applyinc Evemn1 rates or lll',.ht rates th~ time at the 0rt8lnaUnc point, wl&ea 

_....iilialied, ahalt covcrn. • · , 
· TELECRAMS BY TEL£PHONE 

TJ> facilitate sending-telegrams and cablegrams, patrons should call by name:­
or The P,11cific Telephone Ana Telegraph Company, call "Pacific Tclcgrapb."-
or Postal Tclcirai!h Cable Company, call "Postal.' • . 

Western Union ""'relcgraph Company, call "W cst~rn Unfon.'' · 
" The chargci.for telegraph messages of The Pacific Telephone and "J:clcgraph Company and ~ 

Western Union Telegraph Compan)', filed by telephone, will be billed by . the Telephone Compa.QY , 
on itl bill for telephone service. 

Patrons calling telegraph companies for any other purpose than to send a telegram or cablegram: 
aliould call by number in the usual manner. . 

REFUNDS FROM COIN BOX STATIONS ' • 
At coin stations, a charge will not be made bJ! the operator ·on local calls where the called line 

ia buav the party does not answer or the call 1s not completed for . some other reason, and on 
local .;;lls to any department of the'Tclephone Company. In case the coin is deposited and collected 
la enor under the conditions referred to above, a report should be made promptly to the opc~tor 
ia order that the proper adjustment may be arra ngcd either by completing a lo":11 call at the time 
or 1nb1equcntly, the charges for which ~ill be co vcre.d by the amount collected m error, or by rc-
fand at the time ' of the next box opening or by mail. • 

. COMPLAINTS . 
The Company appreciates prompt reports of specific instances of_ un~atisfa~tory scrvi.cc. Suell 

.f~ports should b~ made promptly by telephone, so that they may r ce1ve 1mmcd1atc attention .• Ca 
"Complaint Department" when it _is necessary to r cpor~ telt)?hone ? ut-of~order or _other unsatisfac• 
tbry aervice. Operators are requ1red to be courteous 10 their deahngs w1th subs_cnbcn, but are .DO! 
permitted to engage in collversation beyond that necessary to complete conn ections. 

• ORDERS FOR TELEPHONE SERVICE 
Whenever any change in telephone service i~ desired; th~ Comfany should ?e ,:,otified a_t l.cut 

1cwen days in adunce. For orders for new serv1ce, changes m service, changes m directory h1hn11, 
etc., call teleph one number of Telephone Company, and a sk for "Sales Department." . 

When vacating premises be sure to advise the Company sufficiently in advance to permit of yonr 
account being closed promptly. 

-, .JNFORMATION REGARDING ACCOUNTS 
For information. regarding Bills Rendered, call telci\honc number of Telephone Co'l'pany, and 

a1k for ~Collection Department." 
PUBLISHING OF TELEPHONE NUMBERS 

We advise the- use of the expression, "Telephone Connection," rather than the, telephone nuffl• 
~, on vehicles, stationery and in advertising, as service requirc1Jlents may necessitate a chanac ia 
telephone number. · 

· ATrACHMENTS TO TELEPHONES 
Variou, devices, claimed by thei r agents to eliminate noise, to destro;r germs, supplant the tcle• 

phone directory, etc., arc entirely unnecessary and interfere with th~ service. ~ubs~rtbers are, th~re• 
fOTc, requested not to permit instruments or _appli anccs• not authonz~d by thJS Company to be. at­
tached to or used in connectioq with its instruments or lines. 

IDENTIFICATION OF EMPLOYEES . 
All employees of the Company whose duties require them to,enter the ~remise• of its subccnb­

ers, for any purpose whatever, are supplied with badges. Any subscriber havm g any doubt as to the 
~iabt of a person to represent himself as an employee of the Company should request such person 
. to show his badge. 

- Information rela tiVe to unauthorized persons requesting access to, or tt1mpering with telephonc1, 
1hould be transmitted immediately to the Company; •call telephone number o f Telephone Company 
and ask for "Collection Dcpart~enl" 

Subscribers having coin box telephones are requested to be presenf at the time of the pox opC11• 
Ing and to verify the contents before signing the certificate. 

DIRECTORY ADVERTISING 
For information regarding advertising space in this Directory and rates for such service, 

ftlcphooc number of Telephone Company, and ask for "Advertising Department." 
. TELEPHONE DIRECTORIES 

This Dircct<lry is the property of the .E.acific Telephone And Telegraph C~mp~n:i: ~nd. is p~o­
Yided for tlfc sole and exclusive use of its patrons, who are requested to 'f!al'!t.am it m its on1• 
laal condition, reasonable wear and tear excepted. The Company a ssumes no hab1hty bcc;l\isc of er-
ror• pr omi11ions in its Directory: \ -

Other directories issued by this Company and directories issued by other Bell Telephone Com• 
panies may be obtained at nominal cost upon application to th is Company.-

ptd telephone directories must be ourrcndercd to the c;rrier who delivers the subsequent iuae., 
]aa1much as many telephone numbers arc chaniicd and new numbers listed in every fuue ~I the. 
•lrictory, it is in the slibscribcr'a i~t!rcst as weli as tbaj of the Company t~at all old dircctonu be 

,.oolketed. No binder, folder or aus,hary cover, except such as may be furn1Shcd by the Telephone 
ny, thall be u sed in conn~ction with any d ircctory furnished by the Telephone Company. 
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