
''Thank· You!'' 
W E, THE young women 

who serve your tele­
phone, appreciate the co'..opera­
tionyougive us in our efforts to 
render a better and ever better 
service. 

We handle many thousands 
of calls a day. We eai;nestly 
desire to reduce errors to an ab­
solute minimum. Sometimes, 
in spite of our efforts, a call 
goes astray. It is-our desire as 
well as yours to get the mes­
sage back on the right ·path, 
instantly. 

We can correct a wrong num- · 
ber or a cut-off, and our Super­
visors are ready to intercede in 
problems beyond our imme­
~liate control. 

Should your telephone be out 
of order, please step to another 
and notify Repair Service. 

If you have business to trans--

act with the company, such as 
an order for service, an item on 
your bill, a directory listing or 
the moving of a telephone, 
please ask for our Business 
Office. 

We render a most personal . 
type of public service. Tele­
phoning is a mutual undertak­
ing that requires the CO:()pffa• 

tio_rt of the pers0;t1 calling, .the 
person called, ,arid those of us 
who operate and maintain the 

. · .~elicate,mechanisrn. 
Although, being human, we 

. may .tiot reach so-called "per­
fection.'' you may be sure that 
we will continue to the best of 
our abilities to do our part in 
t he company's continual effort 
t o give you faster and better 
service. 

You are always cordially 
welcome at our central offices., 




