REPORT CHARGES

A limited charge, known as a “Report
Charge,” is made on uncompleted
Person-to-Person, Appointment, Mes-
senger and Collect calls if the called
telephone is reached but communica-
tion between the calling and called
parties is not established for reasons
beyond the control of the Telephone
Company. Usually the report tells you
when and where the party you want
can be reached.

’  APPOINTMENT CALLS

An Appointment Call is one on which
you wish arrangements .made in ad-
vance with the called station or per-
son to talk at a specified time. Person-
to-Person rates apply to such calls.

TRANSIENT CALL SERVICE
This service enables a home office to
locate its traveling representatives by
telephone. The representative regis-
ters with the long distance chief op-
erator in each city he visits. He tells
her where he can be reached. When
his home office or family want him,
they just ask Long -Distance to put
them in touch with him, naming the
place or places at which he may be
reached.

PRIVATE LINE SERVICE

This service provides telephone com-
munication on a direct and unlimited
basis between specific locations in two
or more exchanges. This service may
be terminated on telephone instru-
ments or private branch exchange
switchboards. :

Long Distance
Telephone Services

MESSENGER CALLS

A Messenger Call is a call for a par-
ticular person requiring a messenger
to bring the desired person to a tele-
phope. Person-to-Person rates apply.
The charge for the messenger is in
addition to the Telephone Company’s
message charge and applies even if the
desired conversation is not held.

CONFERENCE TELEPHONE SERVICE

~

This service makes it possible for
persons miles apart to talk things
over as if they were face to face. Every
one can hear and be heard. As many
as six telephones — more by special
arrangement — may be included in
one call.

To place such a call, please ask Long
Distance for the Conference Operator.

OBTAINING CHARGES
If you wish to obtain the charge at the
conclusion of a Long Distance call, ask
the operator to “quote charges” im-
mediately after you have given the
number you are calling.

COLLECT CALLS

Upon request, the charges on calls to
most points within the Continental
United States, and to Canada, Cuba,
Hawaii and Puerto Rico may be col-
lected at the called station as follows:
Station-to-Station Calls—At the Sta-
tion-to-Station rate, when the initial
period rateis 25¢ or more, provided
anyone answering at the called station
accepts the charge. When the initial
period rate is 20c, a special collect rate
of 25c applies. If the initial period
rate is less than 20c, the corresponding
Person-to-Person classification and
rate applies provided this service is
available.

Person-to-Person, Appointment, and
Messenger Calls—At regular rates ap-
plying to these calls, provided the
called party accepts the charge.

INTEREXCHANGE RECEIVING
SERVICE

‘This service is provided for the con-
venience of business subscribers who
have customers in other cities. List-
ings may be arranged for in the direc-
tories of other cities or towns. These
are given the prefix “Enterprise”.
Calls to ENTERPRISE numbers are
placed with the Operator and connec-
tion is established to the telephone of
the business subscriber in the distant
city. Charges for these calls are billed
to the business subscriber’s account.
This service is particularly useful to
concerns desiring representation in
other cities where they do not main-
tain branch offices.

DAY, NIGHT AND SUNDAY RATES

Day rates for long distance telephone service are in
effect from 4:30 A.M. to 7:00 P.M. except Sundays.
Attractive low rates are in effect to most points from
7:00 P.M. to 4:30 A.M. and all day Sundays. The
time prevailing at the calling point when connec-
tion is established governs the application of Day,
Night and Sunday rates,

PURCHASING
Purchasing by long distance gives the
buyer first hand knowledge of sup-
plies available and sometimes gives
first call on those supplies. It permits
discussions of qualities, delivery dates,
pricesand otherdetails. It makes
possible immediate commitment and
helps to match supply with demand.

SELLING
Long distance telephone has been
proved efficient in making direct cus-
tomer contacts to supplement travel
visits. Also making appointments by
telephone assures customer interviews
on arrival.

Long Distanc

TELEPHONE HOME
The folks at home
appreciate a call by
telephone—it is per-
sonal, and exempli-
fies your interest in
their well-being—
and it is the next best thing to seeing
you in person.
GREETINGS
On Anniversary Dates, Birthdays,
Mother’s Day, Father’s Day, Easter,
Christmas, or any time that personal
greetings are desired, the telephone
is a personal and satisfactory way of
extending them.

OUT-OF-TOWN TRIPS
Telephoning ahead
for road and travel
conditions and to
notify friends of your
coming will add to
the pleasure of your out-of-town trips.

Long Distance Service
for BUSINESS

SERVICING

After the sale to an out-of-town ac-
count, the telephone provides a con-
venient means of determining that
this customer is satisfied; also for
making helpful suggestions on mer-
chandising, use of product, adjusting
minor complaints, and determining in
advance the need for servicing.

CREDITS
Quick checking on credit references
from an out-of-town point is often
necessary. In many instances the tele-
phone has proved the most effective
way of speedily clearing credit and
arranging for prompt shipment of
goods.

GENERAL
There are many plans particularly
suited to various types of business.
One of our representatives may be
able to suggest profitable uses of long
distance in your business. Call us with-
out obligation.

COLLECTIONS

Many organizations stress the point
that delinquent accounts are usually
spread over a wide territory. Long dis-
tance telephone enables the person
best fitted by experience and judg-
ment to handle the collections quickly
and tactfully as though the creditor
and debtor were face to face. Collec-
tion executives in recent years are
using the telephone more and more
with surprising results.

ADMINISTRATION

In the administration of business ac-
tivities, regular use of long distance
facilitates personal and friendly rela-
tions with customers, sales forces and
distributors. It enables executives to
cover the wide range of activities
throughout their organization.
Whether it is a call to a customer, a
branch office or plant, it's a most satis-
factory way to get things done.

e Service for SOCIAL USES

CONGRATULATIONS
For Promotions, Graduations, Wed-
dings, Births, or for any reason that
congratulations might be in order, the
telephone makes them personal—
more sincere—more appreciated.

CHILDREN AWAY FROM HOME

= Children away at

r( school,at camp, or

= at work, are no far-

A ther away than the

nearest telephone,

You can keep in

touch with them as easily as though
they were just a few blocks away.

RESERVATIONS

Telephoning ahead for reservations
often avoids delays, inconvenience
and embarrassment. It is frequently
the controlling factor in making your
trip one of comfort and pleasure.

INVITATIONS
Whether for week-end visits or for
an evening’s entertainment, invita-
tions can be extended and acceptance
secured by telephone.

COURTESY CALLS
A telephone call to friends after re-
turning home from a visit lets them
know of your safe arrival home and

is appreciated.






