
You can help us to speed and improve 
your telephone service 

I 
By consulting the information pages in the front of -your 

telephone directory. 

2 
By making sure of the number before calling. 

3 
By speaking directly, clearly and slowly into the mouthpiece. 

4 
When called, by answering promptly. 

5 
By identifying yourself by name or firm when answering. 

6 
By hanging up gently. 

Your tekp_hone contains over two hundred parts, some quite delicate. We 
want you to have the best possible service at all times, and appreciate your 

cooperation in handling your teleplwne carefully. 
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