
how to find 'listings quickly and easily 

All listings are in alphabetical order. 

To find the name: 

1. Find the page. See key names at top corner. (ICey names ore 
the first and last names on each page.) 

2. Find the column, Scan columns across top of page. Select col• 
umn where name would be likely to appear. 

3. Find the name. Check down the column to the nomit you wont. 

Government listings: 

1. Yellow Pages - See GOVERNMENT OFFICES Easy Reference 
list of Frequently Called Offices. 
White Pages - See steps 2-5 below. 

2. State offices -See California State cf 

3. City offices-See (Nome of city) City of 

4. County offices: -See (Name of county) County of 

5. federal office-s - See United States Government 

leHers used as names: 

1. Find at th•,beginning of the listings of that letter. 
Example: R L Institute - SH beginning of the R's. It will be 

· list~ olphobelicolly. 

Numbers used as names: 

1. find number as it is spelled. 
Example: 299 Corne, Cafe--sH Two Nine Nine Corner Cafe. 

UAIILITY OF UTILITY AND 

CUSTOMER RESPONSIBILITY 

UMtllrt Of Ulllln' 

Th• l'otl fic felepho,.. o"d Tot._,.,pt, C:u,po11y ho, lor iff rulot deoli"I wil'h t!,e 1i111 l101io11 
ol ih liolail ity i11 COIIM<lio" with . ,,.,. ond • .,, ; .. ;.,.,, ..... ,, .. , lo ,-Joph- ,., .. ico . Thoto 
••lo, do 1101 o pply i. 1il11<1l iH1 ;.,.,.,.,;,., • ilU ul 111 ilconduct, l,o .. d•lo111 co1ulucr or violol ion, 

:!":.,:-:, o;:;~1~:, ";:;~~;~ ~~11:.~~=~•~••=~~~--;:•;:!, -:;,~;;:•,;• "'";'\:'r~o~!: 
::::;~j . .,~:, :•,~, -:::~~:..:: ;:•~:, ::-:.:c::~:c•i:i~l:::;-;: '.-;~i, 11:1:::,:::1e,:~,;uu..,:,~ 
''- ,.._ 11•••i•i••• of 11,,ch rulH. for , o..,p,lete itllounot i- - lite i.rilf 11,ewi11..,,. 11i.o .. 
Qfttoef I~ _, .. 1 "'Podfic Telept,.,..••• 111111,..u effle. . TM<Nftor, II you whh lu,,.._, inl••· 
-"•"· , __ ,cell !ho Col ilorfl io ,ubli c U1ili1<0, Co.,.,. i11 i.,. lfl So11 ,,.,.cl1<0., lo1 Af11olo1 . 

,.::.: :;.,_t.7.:.::."':~:::,:;•.~it~•!;.d~::: ::~;•;.:• ;~:,:•~i-;~:,~lli~:li:: ~:1;:..,r;:•:~:: 
Pu•II ' tt,o 11•• rohl dlor101 lor ,,,..lwo teflclefff . Tl•• 11,uic ,ur. •Hlle.bl<t to oU teleph­
Ml~lco1 h .. 1011ow1, 

fuo11t 01 "otod ob<twe Ofld fullJ ••I letth lfl IOll NO. U Of SCHlDUll c'Al r .U.C. 
HO. J4,. J. Ille lio b illt-, of the ulil ity lo, cle"'DIM orhl"I ooit ol •lit.Qi, ••luiOfli, FIiter~ 
,Vpliofll, .lr,1, er,e,1 or tlofecll io Ofly .i rhe .. ,..ice, or lodlitle1 lun,i, ..... lly .... utalt-, 

!!~:;::.-.11:~':"::· .~; ::~:..--~":;,,~•::~~ ::"~::'.;. ~=-':'to~!~ •• :::: 
i:::~::r:t'::~t:;:·:~ ,~,;i:~;:~:~:.::i,;7.~J:~•r.=. =Es; .. ~J:;i 
;:-:: • .!,r;· .:;::. ·::·:: .. ~~, .. ~:::·~: ~~~"':. ·:.: !::!:.:!-:.:r a::: ~-:----:-,:~:! 
Hot le, 1M -IN olledN bJ Ille •ioloU, -iHIM, 111..,,.,pllOII, ... .,. - ., -.feel. 

TII• 1p0clfic fer• of '"'° -.,illuollle te IIIWNtlflOfll Ill eacMIII ..... ...__ ..,.;w 1, •• 1on-,, 
'hoo olllity -'I ell ... , ... i.t.,,wi1i.. la ........ ......_ -.lca .. U ...,, ., 
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""••• flOI due le co11d, .. t of tho cv11•.,••• en .,. • .,,., ecvol to the 11,ed "'onlllly chort•• fe, 
oocho"I• -•Ice avlllpliell liy the ,_,ie of tho doJ• ol intorntplien te th l,ty ffri . Wh_,, 
i"tonupl ioflo COlltlflue lie.,.,nd 2,& hovn, «edit ollOWOft<• wllt b<t 9lwof1 ifl 1uueu l•• 7,& .hour 
,..,11iole1 . 5;,,. 11,, 11111 flOI idofllicol 11•o•h iofll 01111ly lo 11, i.,.te liflO ond olher lelo11h•'" 
,e,.. ice1 . for deroll, ef 1>•o•i 1Jono ••••ri"t ollow•"'" ,_, !ftteftu1>lien1 lfl 1wch •the, oo.-.lce1 
JO\I 1he11ld coll rov r _, .. , •• ,ocifi c fo le11ho'""' bu,;,. .. , •llfce. 

,o, e,roro ., o.,1,,1_, 111 11,lf ... , N --•the--,, I• 1111..,1,o,._ di,.cte,le1, olloweftCH 
•••11••• iclello1 lot1 ... ., 

A. ,o, lilli"91 lfl teloph•flO d lrecto, IH lu1J1!1hell w1 1tleul edd!t!eflOt dlorto, Ofl •"'•""' 
ftOI I" oue11 of the ,,.1,. 1,,..,,. ,.o"lhl,- ,ho,.. to tho cv110.,•r lo, eHhont • ,.,..Ice dur ifll 
rhe efftcli • e lilo •I tho dirHtorJ l tt wh ich lhe e,rer or o,.luiefl occv1red . 

&. for li ,11"111 ifl olohobetlcol teleohe,.. ditectorl .. lutfli1helll ot od.lllltloflol ,ho,.• Ml 
fet1h ill SCHfOUlf CAl. P.U.C. NO. 17•1, Ofl o"'•vnt fie! lfl oueu of tl,o ch•fl• lo, !hot 
Ji11i119 ll••i'"I .... efloctiwo llfe ef !he lll ifftl..-, lfl which ,,,_ o,ror or •"'lniofl occvrrff . 

C. fe, H11ifllt. odil itteflo t OMO of iflt.,.,.otiefl •ttd •d•efliHfll-h 111 o l.,tl•Nllcot ond 
clouiliN di<octo,1 .. fwrfll1hod 01 Ml fortj, lfl KHEOIJll CAl. r .U.C. N05. )9 .f, o"d 106.f. 
oft • .,. • .,,., llo .. d "'"" 11•0 ""'° 0N1e,...,1 el lho dlort• 111 ouch .,.,.. H tti• , ;,., ., • .,.,.,1.,. offocf04 the 11111'"1, oHlll..,ol 11..., M IRle,,.otlo,. ., ,.,.,e,th •-' · 

hr' l,.fo,-11.,. •• oUowoflCfl oweilolilo lfl lh• ..,.,., •I en_,. N e,.iuloni lfl lftfe,.,.otlofl 
recM, tr 111 111edol 41rKINIM, YOII ...... 14 centect ,_., _, .. t ·'Poclfrc Tolt,,.0110•· MIi• 
IIOu •!flee. 

CUSTOMH IHPONSIIUln' 

··n, ...... _ ••H- h•II ,.,_,,.,,u..., ...... ,,.;,., ... riphl ..... oey ............. .. 
i11 O <iii_,_., lilll"I ofl4 ........ hotlll "'' Utill!r frN Oflll hor.,.11111 of efld f,e., OIIW clo1Mo, 
le .. , ..... , ot Uolllllty w!Mdr -, ,..._,, ,_ 1M ••• of IMlrl lhtl .. , Tho Ulillt-, dMt 11et 
11114orteko le MfllrMI,.. Ille l .. ol , c...trochoel, er ....., ,._., le ., .. of • flo- ., erldreu 1e N 
1111" irt O tolooflOfle ifl..ctory. TIie w,,_, ,11eu .. ,ufy lllo Utility ef ... , ....... M ...... 
..,,,ice • .._ i.w,lli1119.· · 

IACRAMINTO 
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