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Paying by mail

appreciate your payment by mail
A'r:unmdopolamdud.dwmeam
monthly bill. Please include the retum payment
page of the bill with your payment, or note
your telephone number including the Area
Code on your check. If the return envelope is
not available, address payments to:

acific Bell
;u:funomc. California 95887

it is made in person,
Whonlll"“"m tete bill.

please present

You can pay your bill at the following Pacific
Bell or Authorized Payment Locations.
Pacific Bell Location:

Sacramento, 4111 Marconi Avenue

(A deposit box is available for making

Rio Linda Hardware, Nursery &
Building
6748 Front Street

South Sacramento Pharmacy
4720 Franklin Boulevard
x?mmn Boulevard
West ’s.eumomo

1581 oy Avecue

yments made at an Authorized Payment
P’Lmnonmyukomwmmdlvﬂo
reach us. If your bill is overdue and you pay at
one of our Authorized Payment Locations,
there is a risk of your service being
disconnected for nonpayment.

1 billed?
m'u::am-mmmmofwﬂ"

dates
usually mailed five business days after your
bill date.

ific Bell provides a billing servioe for

::'c“‘"“'m ly bill, but it

Bell stil sends you your monthly bill,

rmvlookdmm,wmﬁmf‘;'_""'dm

items will be shown separately:
1.Amlvnmlfn|oé::lhommwom
provided by Pacific Bell.

2. Long distance calls made within your
“Pacific Bell Service Area" provided by
Pacific Bell.

;mmw‘-mmw
“Pacific Bell Service Area" provided by
other long distance carriers.
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When is my residence bill due?
Your bill is due on the
becomes

notice will be mailed to you giving you seven
walyntonukoyourpcym-nlm
lvoutlmwlrydmucﬂonmm
under the following conditions:
1."vwhnvohndm'oromywovless.
8 temporary disconnect notice will be mailed
toyoumdtymthme-Mm
the

the amount owing
mhoroxeummuv.rloonmnuybﬂl.
s.nmm"mmmmm,u

mnuodloywmdnyuﬂumMyDale
Mnnﬂummowmequnlsoroxeeeds
one-half of your average monthly bill,

Late payment charge
"mwlmmrmumm’
Szo.ooum,nhhp-wmmnyof
1,5%huaphmmmmmmulm
balance carried forward from one month'

What happens if | can’t pay my bill on
time?

If you can't pay by the Due-By Date call your
Business Office. We may be able to make
Payment arrangements in case of iliness or
other circumstances beyond your. control,

Under special circumstances, a more
convenient monthly payment date can
amranged for future bills. Your Service

tive can provide more details on
what we call a Preferential-Bill date.

Ilyouuroirtmepfooessofresolvim
dmarmwimuu.gammhbﬂl.
ldep'muvb.wlllnotbadilwwmcmd
wm’mnConunyrmndedslmmn
medmevm.lndulomasallumnlsnof
hdlapmanrcpddiulull.

How can | get service restored if it
has been temporarily disconnected
for nonpayment?
If your telephone service is temporarily
disconnected because of failure to make
payment, the amount owing on the bill and a
restoral charge will be required in order to
reconnect the service. In addition, a deposit
may be required in an amount equal to twice
your average monthly bill. Accounts that
remain unpaid for five days after temporary

ion will be Ppermanently
disconnected.

llowolnl.ﬂurvlcolllﬁlnboon
Permanently disconnected?
Anappllcaﬂonlofmwsorvicoms!bemde
Thodnmegwlllbemn"unnuvmoul
charge and would vary according to the type
and amount of work involved. Credit would
havelobcmmabllsmdandasaroaun. we
may require an advance payment and a
deposit would be required before reconnect-
ing your service.

What should | do about Questions or
mistakes on my bill?

Call your Service Representative at your local
Business Office who can answer questions,
investigate possible errors and provide
information about bills. Your Business Office’s
telephone number is on your bill,

nyourdiod(iolulcmby!hebmk
any reason, a check charge wili be

cnnll"ﬂlqo for multiple copies of
my Pacific Bell bili?

Yna.mwmeaddlwcopﬁudm
mmwmbmcmbomtomonm

multiple
Pphone bill by calling your local
Business Office. A small charge will be added
to your account.

Do you receive more than one Pacific
Bell bill each month?

together. And if you are
paymabillfoumnaroollooeorm
ddvrolamlyouunnddthooaumnﬂw
your Summary Bil for a small charge. Call
ywlocnlﬂwlnessomcotoomovm
service.






