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M ......... ~When nec~1auy, a metMDpr 
at the diatlllt point will be aent to call the 1pecf.. 
lied person to a telephone. The exact amount 
paid out for such messenger service will be 
charired in addition to the charirc for the tele­
phone conversation. The measenger service 
charge must be guaranteed by the calling party 
and mud. Jle paid even if the dCsfrcd conver&a-' 
tion ii not held. Messenger calls are not ac­
cepted to points to which uNumber Service" is 
furnished excl•sivcly. 

Appointment Calla-An Appointment Call is a 
Pcrson .. to-Person ca11 on which communication 
ls to be established at a specified time. Appoint­
ment calla are not accepted to point, to which 
''Number Service" is furnished exclusively. . 

Collect Calla-Upon request of the calling 
party., the charges on a Person-to-Person Ap­
pointment or Messenger call, including mcsscng-er 
charges, if any, will be collected at the called 
telephone, if such charges are accepted by the 
.s:alled party. Request to have t~e charges 
collected in this way should be made when the 
call is giv.en to the long distance operator. 
Collect calls are not accepted in connection 
11;itb Station-to-Station service. 

Reporta-In case there io delay in completing 
a Person-to-Person call, the operator will ad­
vise the calling party regarding the cause of 
the delay. If an additional report i• desired, 
it can be secured by calling "Long Distance" 
and requeoting a report. A Report Charge, of 
approximately one-fourth the initial Station-to­
Station rate between the point• involved, is 
made on uncompleted Person◄o-Person calls 
under the conditions outlined hereinafter, in the 
section headed "Report Charges.n 

Roqaeat for Char•-If a person desires to be 
advised at tile conclusion of his conversation of 
tlie amount of the charges on his call, time will 
be saved by so notifying the long distance 
operator at the time the call is placed. If the 
request for such information is not made until 
the completion of conversation, unavoidable 
delay may result while the o,erato.r ascertains 
the rate and computes the charge. 

RATES AND CHARGES FOR TOLL SERVICE 
/ r . 

Rate• for toll oervice are based in general 
upon an initial period of ' three (3) minutes. 
although iq some cases a five (5) minute initial 
period is used. For all coovei-sations not ex­
tending beyond the initial period, the full rate 
for the initial period will be ,charged. For con­
'Yersations extending beyond the initial period, 
the full charge quoted for the overtime period 
appllcable to that particular rate ,will be made 
in addition to the charge for the initial period. 

The rates for toll oervice between certain 
pointa are shown on page H of this Directory. 
The rates between all other pointo may be 
obtained by calling "Long Diotance.n 

The rate for a Station-to-Station call h the 
fundamental rate upon which the rates for other 
classes of service are based. • 

tween • point, 
made darins the dur. ffHi,as or aipt • 
minimum charp l1 He. , 

. The rate for a · completed Appointment or 
Meosenger call io about one-half irreat'er tllla 
the Station-to-Station rate. The rate for Ai­
pointment or Messenger calls ii cotapatef_ 
the Station-to-Station rate beJween the oolntl 
involved whether the call is made durin1 Ille 
day, evening or night and the minimum cbarn­
is 20c, plus tM messenger charges in the cue of 
a Messenger call, ' 

Report CLarr•a-A Report Charge will be made 
on Person-to-Person calls. including Meucnp:r 
and Appointment calls, which cannot be com-
pletec;I for the following reasons: · 

I. When the telephone number or adcltt11 
of the called party n unknown and the report 
is given the calling party within one hour that 
the called partyccannot be located. 

2. If the called party refuocs to talk. 

3. Jf the called J'arty i• not aval!able at the 
called otation an a report to that effeet II 
given the calling station within one bow. 

4. If the call cannot be completed due to 
absence of the calling party from the callla• 
station or failure o-f the calling station to re­
spond to the efforts of the Company to 00111-
plctc the call provided the co.nncction b ready 
for completion within one liour, · 

5. If the calling party refuses to talk when 
the call is ready for completion. 

6. If it is found that the ' called party io not 
accessible by telephone at the point where be 
is located and such a report iS given the calling 
party within one hour. 

?. If a Collect call is not completed because 
the called station or called party refuses to 
accopt the charge. 

8. If an Appointment caK is not completed 
after the appointment has been made. 

9. If a Messenger call is -not completed 
after arrangements have been m&.de to notify 
the called party to come to a telephone. ' 

"Within one hour," as herein used mea&a 
within one hour from the time the call It 
given to '4Long Distance." _ ,., ,. 
The Report Charge is compensation for the 

operating work performed and is approximatel, 
one-fourtll, the init~t Station-to•Station rate 
between the points involved. The minimum Re­
port Cliarge is Sc and the maximum $2. A 
Report Charge, in addition to the charire for 
the call, is not made provided the call It com­
pleted on the day on which it Is filed. 

Ennin.- and Nisht Ratea-Reduced toll ratea, 
known as E;vening Rate• and Nla;bt Ratea, ap­
plicable to Station-to-Station service only, are 
ID effect between the hours of 8 :30 P. M. and 
4:30 A. M. The minimum Evening tate and 
Night rate io 25c. Day ratu apply on call, 

8 :30 P. ll. ud 12 Kldtilaht, the 
-to-Station ratee are approximately one• 

of the day ratea and are known u 
• Ratea.n 

een 12 Midnight and 4,30 A. M., the 
lklltlotl•to•Station rate• arc approximately one• 

· foartb of the day rat•• and are known as 
"!Gpt Rat..,.· 

Ia applying Evening rates or Night rates !he 
~e at tile originating point, when connection 
it e1tablished, shall govern. . 

TELEGRAMS BY TELEPHONE 

To facilitate sending telegrams and. cable-11'•••• patron, should call by name ,. -

For The Pacific Telephone & Telegraph Com• 
pan:,, ______ call "Pacific Telegraph." 

F;r Postal' Telegraph Cable Co. _________ call 11Postal" 

For Western Union Telegraph Co. 
_________ call •Western Union.'• 

The charges for telegraph messages of The 
Pacific Telephone and Telegraph Company and 
the Western Union Telegraph Company, fil~d 
by telephone, will be bille\1 by the T<;lephone 
Company on its bill for telephone service. 

Patrons calling telegraph companies for any 
other purpose than to send a telegram or 
cableir,am should call by number in the usual 
·manner. 

REFUNDS FROM COIN BOX STATIONS 
At prepayment coin box otatlons, coins will 

be refunded by the operator on all local call• 
wheu, the called line is busy, the party does 
not anower -or the call i• not completed for 
1ome other reason, and on local calls for toll 
service or to an)" department of the Telephone 
Company. Failure to refund should be reported 
promptly to the operator in order that the 
proper adjustment may be arranged either by 
completing a local call at the time or subse• 
qaently, the charges for which will be covered 
b:, the amount collected in error, or by refund 
at the time of the next box opening or by mail. 

COMPLAINTS 
ne Company appreciates prompt report! of 

~_ific instances of unsatisfactory service. 
SKh reports should be made promptly by tele­
~e so that they may receive immediate at­
tentlo~. Call "Complaint Department" when it 
It nece}sary to report telephone out-of-order or 
other nnsatisfactory service. Operators arc re­
quired to be courteous in their dealings with 
nbscriben, but are not pCrmitted to engage in 
coa-.eraatioo beyond that nece,sary to complete 
connection•. 

ORDERS FOR TELEPHONE SERVICE . 
Whenever any change in telephone oervice is 

desired the Company should be notified at leaot 
nve.n days in advance; For ordera for new 
eervlce, changes in urvice, changes In directory 
llstlng1 etc., call telephone number of Telephone 
Compa~y, and ask for usales Depar~mcnt." 

For ia'-tloa nprdlns BIiia -.Odllred, 
telephone number c,f Telephone Compaa:,, 
a,k for •Collection Department.• 

PUBLISHING OF TELEPHONE NUMB ... 
We advioe the use of the expression, "Tele• 

ohone Connection." rather than the telephone 
itumber, on vehicles, stationery and In a~Ter­
tising as service requirements may neces11tate 
a ch~ngc in telephone number. 

ATTACHMENTS TO TEWPHONES 
Various devices, claimed by their agents to 

eliminate noise, to destroy germs, supplant the 
telephone directory, cfe., are entirely unn~ces­
sary and inter(cre with the service. S~bs~nbcra 
arc, therefore, requested not !o permit instru­
ment• or appljances not authorized, by this ~m­
pany to be attached to or used 1n connection 
with iu instruments or lines. 

IJ>'ENTIFICATION OF EMPLOYEES 
All employees of the Company whose dutiu 

require them to enter the premises of ita •~b­
scribers for any purpose whatever, are supphed 
with badges. Any subscriber having any do!'bt 
as to the right of a person to represent him­
self a• an employee of the Company ohould 

' request such person to show his badge. 

Infwmation relative tO- unauth?rized. persons 
rcqucSting access to or tampering with tele­

. phones, should be tra~smitted immediately to the 
Company• call telephone number of Jelephoµe 
Company' and ask for "Collection Dipartmcnt." 

Subscribers having coin box telephones are 
requested to be present at the time of' the box 
opening and t? . verify the contents before 
signing the certificate. 

bJRECTORY ADVERTISING 

For ihforrlr.Ltfon regarding advertising sp:1ce 
in this Directory and rates for such service, 
call telephone number of Telephone Company, 
and ask for 11Advertising Department." 

TELEPHONE DIRECTORIES 

This Directory is the property of The :i"aciflc 
Telephone and Telegraph Compa_ny and IS pro• 
vided for the sole an4 exclus•~• ';'SC. o.f lt1 
patrons, who arc requested to mamtasn 1t JD ita 
original condition, reasonable wear .;in~ !ear 
expected. The Company as"'1mes no hab1llt:, 
because of errors or omissions in its Directory~ 

Other direc\orie• issued by this Compa117 
and directories issued by. other Bell 1:elepboqe 
Companies may be obtained at nominal cost 
upon application to this Company. 

Old teleehone directories must be surrendered· 
to the carrier who delivers the -subsequent i11ae, 
Inasmuch u many telep~one ,numbera. are 
chaQged and ne~ n_uo:1bers luted •.n eyery 111ae 
of the directory, ,t is •!I the subscnbero lnter~at 
as well as that of the Company that all old 
directorieo be collected as the use of oboolete 
directorie1 results in wrong number calb1 which 
are an annoyance both to the calling ana called 
p_arties and arc an unnecessary expense to the 
Company. 




