
•-r c.n-When nece11al')', a me11enser 
at the distant poiat will be sent to call the apei:i­
fied peraoa to a telephone. The exact 'amount 
paid out for '"such me11enser •~vice will be 
charsed in addition to the charse for· the tele­
phone conversation. The messenger . service 
charse must be guaranteed by the calling party 
and must be paid even if ,the desired c<>nvcrsa­
tlon is not · held. Meucngcr calls arc not ac­
cepted to points to which "Number Service!' is 
furnished excl■sively. 

Appolntm-t Call-An Appoin"tment Call is a 
Person-to-Person call on which communication 
lo to be established at a specified time. Appoint­
ment calls are not accepted to points to which 
"Number Service" is furnished exclusively. 

Cell,ct <:alla-Upon request of the calling 
9arty, the charse• ,;,n a Person-to-Person Ao­
polntment or Messenger call, including messenger 
char&es, if any, will be collected at the called 
telephone; if such charges arc accepted by t);,c 
called party. Request to have the charges 
collected in this way should be made when the 
ca11 Is given to the long distance operator. 

~:tecJtjr~~-t!~;ta~i'~~ ::~fc~d in connection 

•---In case th~ e is delay ilt completing 
e Peraon-to-Person call, the operator w1tt ad-

: me the calling'.-party regarding the cause of 
the delay. If an additional report -is desired, 

' it ' can be secured by callin& "Long Distance" 
and requesting• a report. A Report Charge, ot 
~roximatel:r one-fourth the initial Station-to­
Station rate between the points involved, is 
made on uncompleted Person-to-Person calls 
ander the conditions outlined hereinafter, in the 
aection beaded '!Report _9,arges." 

•-a for c1u.n-u a person desire■ to be 
adYiselS at the conclusion of bis conversation of 
the amount nf the cbarses on his call, time will 
be eaved by• 10 notifying the long distance 
operator !'t the time the call is placed. If the 
request for such information is not made until 
the completion of conversation, unavoidable 
delay may result while the operator ascertains 
lbe rate and computes the char&•· 

ltATES. AND CHAllGES FOR TOLL SERVICE 

Rates for toll service are based in g;cneral 
upon an initial period of three (3) minutes 
althouali in some cases a five (5) minute initial . 
period is used. For all conversations not cx­
tendins beyond the initial period, the full rate 
for the initial period wilt be charged. For con­
•cr1ation extending beyohd the initial period. 
the full charae quoted for the overtime period 
applicable to that particular rate will he made 
In addition to the charge for the initial period. 

The r'atc1 for toll 1ervice between certain 
points arc 1hown on page ii of this Dircctorv. 
The . rates between all other pointl may be 
obtained by callina "Lona Di1tance.• 

The rate for a Station-to-Station call la the 
faadamental rate upon which the ratc1 for other 
claase1 of ••"ice are based. 

' ~ 

·--­tween the point• 
made durlnc the day, ennlnc or allrht 
minimum cbarse 11 !Sc. 

· 'l'be - rate · for a completed Appolntlliellf 
Mc11enser call Is about · ODll-b!llf greater 
the Station-to-Station rate. The rate for 
pointmcnt or Mcssenser -caK1 Is .compate4 
the Station-to-Station rate between the 
involved whether the call is made durinc 
day, cvenina or night and the minimu111 cb 
is 20c, plus the messenger charges in the ~ 
a }'essengcr caU. · • 

Report Clta•.-•-A Report Charge will be maa 
on Person-to-Person calls, including Messenpi' 
and Appointment _calls, which cannot · be com­
pleted for the followina reasons: 

I. When the telephone number or addrea 
of the called party II unknown and the repo,t 
is given the calling party within one hour t 
the called party cannot be located. 

2. If the call~d party refuse, to talk. 

3. If the called party Is not available at 
called station and -a report to that ,effect 
given the calling station within o~ne hoar: 

4. If the call cannot he completed due 
absence of the. caUina party from the caWa« 
station or failure of the callina station to re­
sr,ond to the efforts of the Company to -
p ete the call provided the connection is rea4J, 
for completion within one hour. 

5. If the calling party .refuses to .talk wbd 
the call is ready for completion. · 

6~ If it is found that the called party is DOI 
accessible by telephone at the point where 
is located and such a report i1 given the ca 
party within one hour. 

7. If a Collect call ia not completed .becana., 
the called 'station or called party refuae1 119". 
accept the charge. • 

8. If an Appointment call ii not complete!I 
after the appointment baa been made. 

9. If a Messenger call is riot . complete• 
after arrangements have been made to· notl~ 
the called party to come to a .tcl,phone. 

"Within <me hour," a1 herein used 
within one hour from the time the caJI 
given to 0 Lon!l' Distance." 

The Report Charge is compensation for tlal 
' operating work performed and ii approxlmatelJ' 
one-fourth the initial Station-to-Station· ra&e 
between the points involved. The minimum ~ 
port Charge is Sc ani! the maximum $2. 
Rcpor~ ·Charge, in addition to the charse 
the call, ia not made provided the call la -
plcted on the day on which it i1 filed. • 

E•-las ...I Nl•lot Ratee-Rcduced toll rat 
known as Evcnina Ratea and Nia-ht Ratu, a.­
plicable . to Statioll-to-Station service on_tr, 
m effect between the bour1 of 8 :30 P. M. 
4 :JO A. M. The minimum Ennlnc rate a 
Nisht rate la 25c. ~Y ratea appl:, OD 

1'9tw'.een 8 :30 P. :U:. aD4 11 Kf4Mht, tJae 
StatloD-to-Statlon, rate■ are approximately one­
lialf of the day rate, and are known a, 
"&Yenlnc Rate,." · 

Between 12 Mldnlaht ~nd 4:3Cf A. M., the 
Station-to-Station rate• are approximattly one­
foarth ol the day rate■ and are known as 
•Nlpt Rates,• 

In applying Evenins rates or Nlsht rate, the 
time at the originating point, when connection 
la ·eatablished; shall ao-v;ern, · 

TELEGRAMS BY TELEPHONE 

To facilitate sendina telegrams and cable­
grams, patrons should call py name:--

For The Pacific Telephone & Telegraph Com­
pany, -------"all "Pacific Telegrapb.n 

For Postal Telegraph Cable ~o. . 
--,~-------•call "Postal" 

For Western Union Telegraph Co. 
----------call "Western Unlon.• 

The charies for telegraph messages of The 
Pacific Telephone and Telegraph Company and 
the Western Union Telegraph Company, filed 
1!7 telephone, will be billed by the Telephone 
Company on Its bill for telephone service. 

Patrons calling telegraph companies for any 
other purpose than to send a telegram or 
cablegram should call by number in the usual 
manner. 

REFUNDS FROM COIN BOX STATIONS 
·,_ At prepayment coin box stations. coins will 
be refunded by the operator on all local calls 
where the called line is busy, the party docs 
not answer or the call h not completed for 
aome- other' reason, and on local calls · for toll 
te"ice or to any department of the Telephone 
Company. Failure to refund should be reported 
promptly to the operator in order that the 
proper adjustment may be arranged either by 
completing a local call at the time or aubse­
qncntly, the charges for which wilt be covered 
by ·the amount collected in error, or by refund 
at the_ time of the n~xt box t>pening or by mall. 

COMPLAINTS 
The Company appreciates prompt reports of 

apecific Instance, of unsatisfactory service. 
Such report, should be made promptly by tele­
phone, so that they may receive immediate at­
tention. Catt "Complaint Department• when it 
11 neceuary to report telephone out-of-order or 
other unsatisfactory service. Operators are re­
quired to be courteous in their dealings with 
1ub1cribers, but are not permitted to enpge in 
conversation beyond that neceuary to complete 
connections. 

ORDERS FOR TELEPHONE SERVICE 
Whenever any chanac lit telephone 1ervice is 

dcaired, the Company 1boutd be notified at lea1t 
seven days In• advance. For orders for new 
aervlce, chance• in 1crvice, cbangea in directory 
Hatlnaa, etc. call telephone number of Telephone 
Company, and ask for "Salea Department.• 

For Information reprdlq BIiia 
telepbont •-ber of Telephone 
a1k for "Collection Department.• 

PUBLISHING OF TELEPHONE 

We adYi1e the u1e of the expresai 
phone Connection: rather than the 
number, on nhicles, stationery and 
tiling, as 1c"ice requirements may oece:u 
a chanae in telephone number. 

ATTACHMENTS TO TELEPHONES 
Various devices, · claimed by their agents to 

eliminate no'ise, to destroy germs, supplant the 
telephone directory, etc., are entirely unnece_. 
sary and interfere with the service. Subscriben 

· are, therefore, requested not to permit instru­
ments or appliances not authorized by thi1 Com­
pany to be attached to or used in connection 
with its instruments or lines. 

IDENTIFICATION OF EMPLOYEES -
All employee, of the Company whoae du• 

require them to enter the premises of its nb­
scribers, for any purpose whatever, arc 1app 
with badges. Any subscriber havins any _ 
as to the right of a person to. represent him­
self as an employee of the Company 1boald 
request such person to show bis badge. 

Information relative to unauthorized per-• 
requesting access to, or tampering with tele­
phones, should be transmitted immeiliately to tJa• 
Companx; call telephone number of Telephone 
Company and ask for "Collection Dcpartm .. L • 

Subscribers having coin box telephones IA . 
requested to be present at the time of the boll: 
opcnina and to verify the contents befOff 
signing the certificate. 

DIRECTORY ADVERTISING 
For information · regarding advertisina apace 

in this Directory and rates for such serrice, 
call telephcfne number of Telephone CompaDy, 
and ask for "Advertising Department." 

TELEPHONE DIRECTORIES 

This Directory is the property of The Pacific 
Telephone and Telegraph Company and la pro­
vided for the sole and exclusive bsc of lte 
patrons, who are requested to maintain it In lte 
original condition, reasonable wear and tear 
expected. The Compan;r assumes no liablllq 
because of errors or om1asions in iis Directm7,, 

Other directories issued by this Com­
and directorlu issued by other Bell Telephone 
Companie, may be obtained at nominal coat 
upon application to this Company. · 

Old telephone directories must be surrendered 
to the carrier who delivers the subsequent i.,_ 
Inasmuch aa many • telephone numbera an -
changed and new numbers listed In every iaa• 
of the directory, it is in the subscriber'• interelt , 
aa well as that of the Co,npany that all alll 
directories be collected as the use of ob1olete 
directorica reaults in wrong number calta1 wbldl 
arc an annoyance both to the callina ana callecl 

. partlca and arc an unnecessary expenae to tlia 
Company, 


