-TO-STATION GAI ; i
4;§ITAA.T§?N I?JSJT P.-!l}. Midnight Person-to- intment
to to to rson- essenger
TO 8:30 P. M. Midnight 4:30 AL M. Calls Calls

Antelope (Sacto. C0.)ccciminnc
Auburn
Eakg{sﬁeld s

Boise, Idaho...

Butte, Montan,
Carson City, Nev...._.
ico
Coalinga
Colfax
Colusa
Davis
Denver, Colorado
Dixon
D ir
. Elk Grove.
P Fair Oaks (Sacto C0.)us coossemrecenns
Folsom
Fresno

Galt

Goldfield, Nev.
Grass Valley
Gridley
Klamath Falls, Ore
Lodi

Marysville

Merced

Modestd

Napa

Nevada City .

Newcastle ...

QOakland, Alameda;, Berkeley and
San Leandro “Number Service”

Oroville ..

Placerville

Portland, O

Red Bluff.

Redding

Rocklin
Roseville (Placer Co.)..

Salt Lake City, Utah.

San Francisco “Number Service
San Jose

Santa Cruz

Sen'tlc. Wl i Rl

LianesaREl

-

whwousoabasuBinainneistans

Suisun
Sutter Creek ...
Tondpah, Nev. .
Tracy
Truckee
Ukiah
Vacaville
Vallejo ......
&:mn}'u Elt’, ) | R TR

80
35

20 25
1.85 225

The above rates are for an initial period of 3 minates, except thnse preceded by an asterisk (*) which

are for an initial period of 5 minutes. RS
For information regarding the method of placing toll calls, see page IIT of this Directory.

General Information
- For the Guidance of Telephone Users

. _—_—
’ Good Service depends largely uﬂon the measure of co-operation afforded the Telephone Company
by the public. The observance of the following suggestions and instructions will greatly facilitate the

“successful operation-of the service from all standpoints,

USE OF THE TELEPHONE

Speak di~ectly into the mouthpiece of the telephone with your lips close to it.
Speak slowly ard distinctly in your ordinary tone of voice.
onsult the telephone directory to obtain the number with which you desire to be connected.

If the number is not found in the directory, ask for “Information” and when obtained make a
memorandum of the number for future reference on 'the page of the directory provided for that
purpose. 3

Telephoné numbers should be given to the operator as shown in the following examples:

1273—say “One Two (pausé) Seven Thiee.”
4418-]J—say “Four Four (pause) One Eight ¥
2100—say “Two One (pause) Hundred.”

A 3000—say “Three Thousand.”

Listen to the operator’s repetition of the number and acknowledge it, or if the operator does not
repeat the number correctly, give the number again.

After calling a number, remain with the receiver at your ear until the called number answers or
until a report is received from the operator, as “(called number) does not answer” or “The line is
busy,” etc. At some exchanges the Audible Busy Signal takes the place of the operator saying “The
line is busy”. - Reports indicating that the line is busy do not necessarily mean that the particular
telc¥hone called is busy, but may indicate that some telephone'on the same line is in use..

f necessary to recall the operator for any reason, move the receiver hook slowly up and down
until the operator answers. Do not move the hook rapidly.

hen your bell rings, answer it promptly for if a number called does not answer within a reason-
able fime the operator will report, “(called number) does not answer.” Do not remove the receiver
from the hook until the bell has stopped ringing. When answering, do not say “Hello,” but give your
name, as for example, “Smith & Company, Mr. White speaking.”

When you are through talking, say “Good-bye,” so that the other party may know the conversa-
tion is finished, then replace the receiver on the hook.

TOLL SERVICE

Station-to-Station Calls — A Station-to-Station
call is one on which the calling party DOES NOT
SPECIFY A PARTICULAR PERSON to be
reached but gives only, the number of the tele-
phone station desired or the name and address
(or the name only, if the address is not known)

b of the subscriber under which the telephone is

listed. - Station-to-Station service is available to
all points. A charge is made if connection is com-
pleted to the called number. 3

The charges for Station-to-Station calls cannot
be reversed, that is, collected from the called sta-
tion, Calls asking for connection with a specific
station on a private branch exchange will not be
completed as Station-to-Station calls but can be
completed at the Person-to-Person rate.

To make a Station-to-Station call to a point to
which “Number Service” is available (such points
are indicated on page ii), give the name of the ex-
change and telephone number desired to the first
operator who answers and remain with the re-
ceiver at your ear until the called station answers
or until the operator reports. Such calls will be
accepted by called number only and if the called
number is not in the directory, it may be obtained
by calling “Information,”

To make a Station-to-Station call to a point to
which “Number Service” is not given, ask for
“Long Distance” and when “Long Distance” an-
swers say: “This is a Station-to-Station call” and
then give your telephone number and name, fol-
lowed by the name of the exchange and telephone
number desired, and remain with the receiver at
your ear until the operator indicates that you
may hang up the receiver.

(Continued page iv, column 1)

Person-to-Person Calls — A Person-to-Person
call is one on which the calling party specifies a
particular person to be reached at the called
place, or a particular station on-a private branch
exchange. Person-to-Person service is available
to all points, excepting those to which “Number
Service” is furnished exclusively. Under certain
conditions, described hereinafter under “Report
Charges,” a partial charge will be made where it
is impossible to establish communication on a
Persom-to-Person call.

To make a Person-to-Person call, ask for “Long
Distance,” and when the long distance operator
answers say: “This is a Person-to-Person call”
and then give the details of your call in the fol-
lowing order:

1. The telephone number from which the call
is made and the name of the person desiring to
talk,

.
2. The name of the city or town (and state) in
which the desired person is located.

3. The telephone number desired, if known ;
if the telephone number is not known, name and
address (or the name only, if the address is not
known) of the subscriber under which the tele-
phone is listed.

(Continued, page iy, column 2)




