
Station-to-Station .ii. Nllnh otllfr thaft 
"Number Service" poilllll, wlltalso be acceJ!led if 
you do not know the number wanted but w,11 ip✓e 
the name and addreu (or· the name only if the 

~tti .. t~! ~:.~S«:::0l. rt.t~~· t~9~:~rt:ngu~i~~ 
tance ·operator and tell her you-will talk,.to ANY­

· 4' The u,u of t\l i,e,,pa -wltii wlooal_ you 
wish to tpeak a11d the 11ua• of Ille alttrnate per• 
1on, If you are. willi111 ti) talk wltfl anyone elae In 
case the peuoa desired cannot be reached. 

Remain witb the r~eiver at your ear until the 
operator indicates that you may b~s up th·• 

Ae~civer. , ' .,. -
ONE there. 

M .. N•••r Calle-Wheh necess&ry, a messenger at the distant point ,;ill be sebi to ca11 the g,~1-
ficd person to a telephone. -.The exact amount paid out for such meuenger servKe will be characd 
in additjon- to the charge for the telephone convenation. The mcuengcl' .J.Crvice charge must be auar­
anteed by the ·caUing par"\y and must be paid even if the desired conVersation is not held . . Measen1er 
calla trt. not .accepted to i,oints. to which "Number Service" 'is lurni~ed exclusively. _ · 

AppoiatmeaJ Calli-An Appointment Call is a Person-to-Person call on whic-h communication ia 
to be .established at a specified time. Appointment Calls. are not accepted to points to which "Num-

- ber Service" is furnished exclusively. , . . - "' -
Collect Calla-Upon request of the catting-p3rty, the charges on a Person-to-Person, Appointment 

or Messenger call, including messenger charges, if . any, will be collected at-the catted station, if such 
charges are accepted by the called party. Request to ·have the charges collected in this ay should 
!:cti~gew'Ttt•st~~io~~:~'.~t~~i~~ ~~r~~/ong distance operato1. Collect-calls arc not accepted in ~on•' 

Rep0rt.-In case there is--delay in completing a ~Person-to-Person catt, .the oporator will advise 
the calling Rarty rcgardinlf, the cause of the delay. If an additional report is de~t can be secur t11' 
by calling 'Long Distance ' and requesting a report. A· Report Charge, of approximately one-fourth 
the initial Station-to-Station rate between the pointt- involved_, is made on uncompleted Person-to• 
"Person calls-,:under th·e conditions outlined herernafter in the sectio'n beaded "Report Charges." ... 

Req;aell• for Cbars••-If a person!t.sires to be advised at th_e~ con·cturidn of his conyfrsation of. 
the a~ount oj the_ charge on his call, ti e will .be sa'Yed by so_ no~itying the !,ong ~istince opera.tor at 
the yme ..the call 1s placed. If the. re est for such mformahon 1s not made until the completion Of 
conversation, unavoidable delay~may result while the operatot ascertains the rate and computes the 
cbarie. -_ 

RATES-AND CHARGES FOR 'l'OLL 11ERVICE 

Rates for toll service are based in gepetal upO-n an ·initial peri'od of three (3) minutes, althOUgh in,,. 
some cases a five (5) minute initial periocl is used. For a1Lconversations not extending beyond the 
initial perjod, the full rate for the initial period will be charged. For cOnversationa extending be)'ond 
the initial period, the full charge quoted for the overtime period applicable to that particular rate will 
be made in addition to the charge for the initial period. · . 

The rates for toll. ser;vice between· certain points are shown on page ii qf this Directory. 'the.-
rates between all other points may be obtained by calling "Long Distant~" \ · 

The r,ate for a Station-to-Station call is the fundamental rate upon which the rates for other-
classes of service are based. '-

The rat~ for a completed Person-to-Person call is about one-fourth greater than the Station-to• 
Station rate,' The Person<_to-Person rate is computed on the Station-to-Station rate between the 
points involved whether the call is made during the day, evening or night and the minimum charge 
11 15 cents. • 

The rate for a completed Appointment or Messen1tr dll i, about one-half greater than the Sta• 
tion•to-Station rate. Tbe..nte for Appointment or Messenger calls is computed on the Station-to• 
Station rate between the points involved whether the call is ma.de during the day, evening or ni1ht 
and the minimum charge 11 20 cent-s, plus the messenger charg~s in the ca-se of a Messenger calL 

Report Claara..-A Report Charge will be macte on Person-to-Person calls, including Messenger 
and Appointment calls, which cannot be completed for the following rea1ons: 

1. The called party is not available at the called station, Or refuses to talk, or io accept the 
·charge on a collect call, and a report to this effect is given the calling telephone within one hour 
from the time the call .is given to 11L-Ong Distance." 

2. Whe·n the call i, .... ready for completion, the calling party is not available or refuses .to talk, 
or no answer can be obtained from the calling station, pfovided this report is obtained within 
one hour from the time the call is given to "Long Distance." -

3. If an Appointment catt is not comPleted after the appoin__tment has b~en definifely ar-
ranged with the called telephone. 

4. lf'a Messeng•r call is not completed after arrangements have been made to notify the 
called party to cOme to a telephone. 
The Report Charge is compensation for the operating work performed af'fd is approximately one­

fourth the initial Station-tO-Station rate between the points involved. T·hc minimum Reporr-Charge 
it 5 cents and the maximum $2. A Report Charge, in addi-tion to the charge for the call, is not made 
pro.Vided the call is completed on the day on which it is filed. 

E.-ealna and Ni,sht Rate.a-Reduced toll rates,'1cnown as Evening Rates and Night Rates applic• 
able to Station-to-Station service only, arc irr effe.ct between the hours of 8 :30 ~P. M. and 4 :30 A. M. 
The mipin,um Evening rate and Night rate is 2S cents. Day rates apply ·on the calls made in the C.V_$,­
nin1 oc. at night when the Station-to-Station Day rate between the points involved is less than 25c. 
Evcnins and Niwht rates do not apply to Pcrs.on•to-Penoa calls, includin" Appointment and Mcs-
senacr'. calls, nor to Collect calls. ., 

1 

- le • it nd ~~"'"-· a:·-., __ -, __ · -
oh•~llf[jfi~~ an kiowll M ~•tioil 1"AW fl!t •no· ..... :,, OH-lialf 

Ji -.d4:3JA.ll ~ e■, . • 
the da:t tJtn aai •"- l!Mwll --• "Nlllat a.t..:tlon~tlcia nt• -~ ~ , of 

,_ In •PP.IJillC -&elJilli ra N'8b - . , e1tabli11iet; ahall ,ovvf. tea or t r•~<eJ the ti'!'• at ~• eripnati111 poinl, when -ratct!Qn i, 

T ,' I . , · 'DLEGRAIIS 8--Y TEµPHONJt . 
For n,:Y,~~t:~ 'f!f:ni tel~ams and cableigams, pal tons ahMld call by name._ 
For Postal Tcle11raphp C~b1e cO:m;:!~~r::n •p::: r:1'?· call "Pacitic Telegraph."' 

.. F~ Western Union Telesrapb Companf, call "Western Union."• , , 
The char1e1 for teleir,aph messages of Th P, W T 1 , · 

~e~:r:tP,~~.f.~h!~a!~;~;rny, filed by :.1~:hon~. !i1fhb':'1ii1~: i;1
·t,:e·~el;~i::,"::y~::,:~; 

Patron, calling telc"°apJ, compan· f h ' ' should_ c:11 by nu.mber m the usual u::~n~:. any ot er purpo"'.' than to send a telegram or cablell'am . 

· . REFUNDS FROM COlN BOX STAT 
. At com stations, a chafge will not be m d b IONS j" b~'!• \he party does i\ot answer, or th: c!n ~. t~';,i°~~:-,i:pt]rt odn !local calls where the called line 
_oca~alls to any departrtrent of th~ Tele h C e ~ or ~o~e other reason, and on 
!n error under the conditions referred to onb ompa_ny. In ~ase the com ts deposited and collected 
in order that the proper adjustment ma b a ove, a repo_rt s ould be made promptly to the operator 
or subsequeiitly, the charges for which -!. ·11 \ arra ngcdd ebthch by completing a local call at the time 
fund at the time of the . next box opcnintg o: ~~ v~:iJ. Y t e amount collecte<! in error, or by re-

The Company appreciat~s prom t re ~~MPL.AIN!5 . ' -
r~rts ~hould be 1llad~ ,promptly b: tele P ho~se of sp~c1f1c mstances -~f. un~atisfactory service . . SuCh 
-Complau~t Department whCn it is nec.t:~ir ;. s~ t at they may recc1ve immediate attention., Ca11 
_tory ~erv1ce. Operators are required to be !ou~te epor~ telc1;>hone ~ut-of:order o.r _other unsatisfac­
perm1tted. to engage in conversati9n beyond th t ous m the1r dea1mgs with subscnbers, but arc not ..- _ , a necessary to complete connections. ~ 

. :,-Whenever any change ill ~r,D;0~! FOR_ TE_LEP~ONE SERVICE - . 
seven . days in advance. ·Fo'i- or_cf"c~s for !!~1c: Ii d~s1red, th~ Com~any should b~ notified at leaat 
.etc., call telephone number of Teleph C 5 r_v cc, changes in service, changes in directory listings 

When vacating premises be sure toned ?mpan Y, and ask for 11Sales Department." ' 
accoutJ.t being closed promptly. o a vise the Company sufficiently in advance to permit of your 

· · INFORMATION REGARDING AC~ " 
For information regndin Bill, R d COUNTS . 

ask for "Collection Departme:t," en ered, call telephone number of ,Telephone ComPany, and 

, . W d . h l!.UBLISHING OF TELEP.HONE NUMBERS ' 
e a vise t e use of the expression "T t h C . . ,, -ber, on vehicles, stationery and in adve;t• . c cp _ .~ne . onnect!~n, rather than the telephone num­

telephone number. . tsrng, as ser-vice requ1re~ents may n°'-essitate a change in 

Variou, devices claimed b ~rACHMENTS TO TELEPHONES -
• phone directory, et~ .• are entir:i uc:;~/gents to eli~in~te nois~, to destroy germs, supplant ~the tete­
. fore, requested not tO permit in!'tr c:ssary an~ interfere with the service. Subscribers are there.:. 
tached to or used in connection .;{;1bit! ~s~fi~::~~s0 :1:0:suthorized by this Company to' be at-

. All employee, of the Com l~nEN!i!FICATI_ON OF . EMPLOYEES - · 
er5, fer any Purpose whatever, Pareysu rie du.ties r~quue them to en.ter .the ~remises of its subscrib­
nght of a .,person to represent hi ft ed with bladges:- Any subscriber havmg any doubt as to the 
to show his badge. mse as an emp oyee of <he Company should reque.st such person 

Information relative to un~thorized . should be transmitted immediatcJ t H --~rsons requestmg access to, or tampering with telephones 
and ask for ''Collection Depart~n~;'; le ompany; call telep1!_one numbe.r of Telephqne CompanY 

• Subscriber~ M~g coin box tele ho . mg and to verify tiiC contents beforep . n~s arch reque_s1~ed ... to be present at the time of the box open-
. . signing t e cert1 K:ate. 

For information regarding adve~fs':-;CTORY_ ADV:lilRTJSING ·c, 
telephollc number of ntephone Compan g 'Pd.ace k• n1 thi~ADdirec~o.ry and rates for such service, call 

.. _ Y, an as or vcrtlsmg Department." 

This Directory is the ro e~t TELEPHO~~ DIRECTORIES 
vided for the sole and e~chisi.vey of The . Pac1f1c Telephone And Telegraph Company and is pro­
inat condition, rea sonable wear andste of ttl pa![0 T6 wto arc requested to maintain it in its orig-
rors Or omissions in its Directory. car excepte · c qmpany assumes no liability because of er-

Other directories issued by thi C · · · panics may be/ obtained at nominai5 co o:npany and 1~1re_ctor1es is.sued by other Bell Telephone Com-
Old telephone di(ectoric9 must b s upon ap p 1cat1on to t_h1s Compa~y. . 

Inasmuch as many telephone numb~ surren:ered dto the earner who deltvers the subsequent issue 
directory, it is in the subscriber's • 5 arc c angc and new number$ listed in every issue of th~ 
collected. ~ No binder -- folder or au~Hr::st as well as that of the Company that all old directories be 
Company, ~hall be u;ed in connection ~i~~v=~Yedi:cptt such! a s ,mhayd bbe furnished by the Telephone c ory urms e y tEc Tclc~hone Company. 
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