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Messenger Calls—When necessary, a messenger at the distant point will be sent to call the speci-
fied person to a telephone. The exact amount paid out for such messenger service will be charged
in addition to the charge for the telephone conversation. The messenger service charge must be guar-
anteed by the calling party and must be paid even if the desired conversation is not held. Messenger

calls are not accepted to points to which “Number Service” is furnished exclusively.

Appointment Calls—An Appointment Call is a Person-to-Person call on which communication is
to be established at a specified time. Appointment Calls are not accepted to points to which “Num-
ber Service” is furnished exclusively. <

Collect Calls—Upon request of the calling party, the charges on a Person-to-Person, Appointment
or Messenger call, including messenger charges, if any, will be collected at the called station, if such
charges are accepted by the called party. Request to have the charges collected in this.way should
be made when the call is given to the long distance operator. Collect calls are not accepted in con=
nection with Station-to-Station service.

Reports—In case there is delay in completing a Person-to-Person call, the operator will -advise
the calling party regarding the cause of the delay. If an additional report is desired; it can be securéd
by calling “Long Distance” and requesting a report. A Report Charge, of approximately one-fourt!
the initial Station-to-Station rate between the points- involved, is made on uncompleted Person-to-

Person calls under the conditions outlined hereinafter in the section headed “Report Charges.”

Requests for Charges—If a person desires to be advised at the conclusion of his conyersation of
the amount of the charge on his call, tifae will be sayed by so notifying the long distance operator at
the time the call is placed. If the request for such information is not made until the completion of
conversation, unavoidable delay may result while the operator ascertains the rate and computes the
charge.

RATES AND CHARGES FOR TOLL SERVICE

Rates for toll service are based in general upon an initial period of three (3) minutes, although in
some cases a five (5) minute initial period is nsed. For all conversations not extending beyond the
initial period, the full rate for the initial period will be charged. For conversations extending beyoqd
the initial period, the full charge quoted for the overtime period applicable to that particular rate will
be made in addition to the charge for the initial period.

The rates for toll service between certain points are shown on page ii of this Directory. The
rates between all other points may be obtained by calling “Long Distance.”

The rate for a Station-to-Station call is the fundamental rate upon which the rates for other
classes of service are based.

The rate for a completed Person-to-Person call is about one-fourth greater than the Station-to-
Station rate, The Personsto-Person rate is.computed on the Station-to-Station rate between the
poix;ts involved whether the call is made during the day, evening or night and the minimum charge
is 15 cents.

The rate for a completed Appointment or Messenger call is about one-half greater than the Sta-
tion-to-Station rate. The.sate for Appointment or Messenger calls is computed on the Station-to-
Station rate between the points involved whether the call is made during the day, evening or night
and the minimum charge 1s 20 cents, plus the messenger charges in the case of a Messenger call.

Report Charges—A Report Charge will be made on Person-to-Person calls, including Messenger
and Appointment calls, which cannot be completed for the following reasons:

E 1. The called party is not available at the called station, or refuses to talk, or to accept the

charge on a collect call, and a report to this effect is given the calling telephone within one hour

from the time the call is given to “Long Distance.”

2. When the call is ready for completion, the calling party is not‘avail:\hlc or refuses to talk,
or no answer can be obtained from the calling station, provided this report is obtained within
one hour from the time the call is given to “Long Distance.”

3. 1f an Appointment call is not completed after the appointment has been definitely ar-
ranged with the called telephone.

4, 1f a Messenger call is not completed after arrangements have been made to notify the
called party to come to a telephone.

The Report Charge is compensation for the operating work performed and is approximately one-
fourth the initial Station-to-Station rate between the points involved. The minimum Report Charge
is 5 cents and the maximum $2. A Report Charge, in addition to the charge for the call, is not made
provided the call is completed on the day on which it is filed.

Evening and Night Rates—Reduced toll rates, "known as Evening Rates and Night Rates, applic-
able to Station-to-Station service only, are in_effect between the hours of 8:30 P, M. and 4:30 A. M.
The minimum Evening rate and Night rate is 25 cents. Day rates apply on the calls made in the eve-
ning or at night when theg Station-to-Station Day rate between the points involved is less than 25c.
Evening and Night rates do not apply to Person-to-Person calls, including Appointment and Mes-
senger’ calls, nor to Collect calls.
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