
General Information 
I . 

For the Guidance of Telephone Users 
, 

C d •Service de ends tar cly upon the meas ure of co-operation affo rded th e Telephone Compa~y by the pub1~c. The 
obstr:~ncc of the fo~1owing s~ggcstions and instructio ns will greatly facilitate t he successful operation of the service fr.om 

all stanclpoints; 
USE OF THE TELEPHONE 

Speak directly into the mouthpiece of ~he telephone w_ith your lips close to it. 
Speak slowly and distinctly in your orclmary tone of vo ice. 

Co suit the telephone directo ry to ob ta in the number with which you desire to be connected. d f h 
1f ~he number is not found in the directo~y, ask for '' l !lformation" and when obtained make a mcmoran um o t c nuui-

ber for futu re rcfcrcnce,on the page of the d1rcctory provided f«;>r that purp':>5e. . 
, Telephone numbers should be given to the operator as shown m the following examples, 

1273--say "One Two (pause) Seven Three." 
4418-J-say "Four Four (pause) One Eight J." 
2100-say "Two One (pause) Hundred.'' 
3000--say "Three Thousand." 

I 
Listen to the operator's repetition of the number and acknowledge it, or if t he operato r docs not r epeat the number cor-

rectly give the number again. p 

A;ter call i'ng a number remain with the rcccivtr at your car ui:itil ~he called numbe r answcrs•or unt il a rcpoA,t di!blec~vcd 
"( t'i d b ) d no t answer" or "The hnc 1s busy\" etc. At some exchanges the u I e usy 

ti°~a:ht~:::rtht: rp1!~e 0fa the ~~;';a~;r s:;i~g "The tine is ~usr," Reports indicating that the line is b~sy .do. not neCeuarily,. 
m:an that the particular telephone called is busy, but may md tcate that some telephone o n the same lme u m use. , 

If necessary to i-ecall the operator for any reason , move the receiver hook slowly up and down until \)le operator answc:•· 
Do not move the hook rapidly. 

When our bell rings answer it promptly for if a number called docs not answer within a reasonable time the o~f'~tor 
will re or{ "(called number) does not answe r ." OQ not remove the recci~f r f.rom the hook until the ~ell has s~opp .. ed nnginc. 
When ~nswering, do not say "Hello," but give your name, as for example, Smith & Company, Mr. White speakmg. 

When you are through talking, say "Good-bye," so that the other party may know the conversation is fi nished. then 
replace the receiver on the hook. . 

LONG DISTANCE SEkVICE 

St.atioa-to•Statioa Calla-A Station-to-Station call is one 
on which the calling party DOES NOT SPECIFY A PAR­
TICULAR PERSON to be reached but gives only the numbe r 
of the teleph one s tation desired o r the name and addrcu_(or 
the name only, if the address is not know~) of the Sl;lbsci:1bcr 
ander which the teleph~ne is listed. St~t1on-to•?tat1on se!v­
ice is available to all pomts. A charge u made if connection 
ii completed to the called numbe r. 

The charges for Station-to-Station calls cannot be re versed, 
th at is collected from the called station. _Call s asking for 
connec1tion with a specific sta t ion oi:i a priva te. branch ex­
change will not be completed as Stah on-to -Stat1on calls but 
can be completed at the Person-to-Person rat e. 

To make a Station-to-Station ca11 t_o a poi~t ~o which 
"'Number Service" is available (such pomts arc md1catcd on 

c:~cd~!lr~~et~h:h~afir1i°~;~:a::h.:~~e aan~~!~~c~~~n~c~~~ 
with the receiver at your ear unt il the callc~ st ation answers 
or until the operator r eports. Such calls will bl;- acccp~cd by 
called number· only and.if the call1:d n,~mbcr 1s _not,,m the 
directory, it may be obtained by calhng lnformat1on. 

To make a Station-to-Station call to a point to which 
"Number Service" is not given, ask for " L~n~ Oiuanc_e" and 

St~~io~~J1i ;',.iJ1:hec:"~~~s;::: t'e~~~h~-:eh~,u~b~r S~~~1~:-~0c: 
followed by the name of the u.:change and telephone nu,mber 
desired, and remain wi th the receiver at your e~r until the 
operator indicates that you ma! ban& up the receiver. 

Station-to-Sta.tion calls to point, other than "Number Ser­
•ice" points will also be accepted if you do not know the 
oumber warited but wil(&ive the name and address (o r the 

name only if the address is not known) of the sub~riber 
under which the telepho ne is listed to the Long D11taacc 
operator and tell her you will talk to ANYONE there. 

Penon-to-Per•on Call■-A Person-to-Person call is one on 
which th e calling party specifics a P:articula r person to b,e 
reached at the called place, or a particular st~t10~ on '! pn.,_ 
vatc branch exchange. Person -to-Person 1erv1cc 11,vatlab!e 
to all points, excepting those to wh\ch "Nu!fl~r Servic~" ts 
furnished exclusively, Unde r certain cond1t1ons, described 
he reinaher under "Report Charges," .a partial ch~r"'K': wi.U be 
made where it is imposs ible to establish commumcatton OD a · 
Person-to-Person call. 

To make a Person-to -Pe rson call, ask for "Long Dist&nce, .. 
and when the long distance operator answers say: "This ii 
a Person-to-Person call" and then give the detail, of your 
call in the followini;r order: · 

1. The · tel ephone number from which the call is made and 
the name of the person desiring to talk. . 

2. T he name of the city or town (and state) in which tbe, 
desired person is located. 

3. The teleph one number desired, if ltnown; if the tele• 
phone number is not known, name and addrcu (o~ the name 
only if the address is not known) of the subscnber under 
whic'h the telephone is listed. · 

4 The name of the person with whom yoia wish to speak 
and the name o f the alternate person. if you arc willin• to 
talk with anyon e else in cue the person desired cannot be_ 
reached. 

Remain with the receiver at your car1:-until the operator 
indicates that you may ban& up the receiver. 

.......... ~When necusary,' a ·me.t,se.naer at the -distaat ,point will be sent to call the 'spedfied persoo to i. te~ 
The euct amount ~id out ' for such mcucna:er service will be charged in addition to the charge for' the telephone cot1Y91"11-­
tion. The messenger service ch{ra:e mulf'bc guaranteed by" the callini party and riiust be paid e•en if the desired con.ver'..claa 
J• not held'. Messenger calls arc not accepted to point, to which "Number Ser;ice" is furnisfied exclusively. 

Appointmbt Call•-An Appointment Call is a Person-to-Person call on which communica t ion is to be e1tabli1bed' at a. 
specified time. Appointment Calls are not accepted to points to which "Number Service" is furnished •exclusively. 

Collect Ca"'=-UPon request of the calling party, the charges on a Person-to-Person, Appointment or Messenger call, in~ 
cludip&' mess~nger charge s, if any, will be collected at the ca lled station, if suc h charges arc accepted by the called party, 
Request to ~ave the charges collected in thi s way shou ld be made when th e call is give n to the long di stance operator. Cot. 
let:t calls a rc not accepted in connection with Station-to-Sta tion service. 

Report•-ln case there is delay in comple ting a Perso n-to-Perso n call, the operator wi ll advise the c~lling party rcgardioa 
the cause of the delay. If an additional report is desi red, it can be secured by calling ''Loni:t Distance" and requesting a report. 
A Repo rt Charge, of approximately one- fo urth th e initial Station-to-Station rate between the points involved, is made on un­
comple,ted Person- to-Perso n calls under the conditions o utlined hereinafter in the section headed "Report Charges." 

Requ-t■ fo r Cbarre■-Jf a person desires to be ad vised at the concl usion of his conve r sation of the amount of the charae 
ori hi s call, time will be saved by so no.tify ing the long distance operator at the time the call is placed. If the reque,t fo r such 
information is not inadc unt il the completion o f conversation, unavoidab le dela y may result while the operator ascertains the 
rate and computes the charge. 

RATES AND CHARGES FOR LONG DISTANCE SERVICE 

Rat es for long distance service arc based in general upon an initial period of three (J) minutes, although in some cases a 
"five (S) minute initial pe riod is used. For all conversations not extending beyond the initial period, th e full rate for the initial 
period will be charged. For conversations extending beyond the initial period. the full charge quoted for the overti me period 
applicable to that par.tic ular ra te will be made in addition to the cha rge for t he initial period. 

The rat~s for long di stance service between certa in points are shown o n page ii of this Directory. The rates between all 
other point s may be obtained by calling "Long Distance." 

The rate for a Station-to-Station ca ll is th e fundamental rat e upon which the rates fo r other classes of service are based. 

The rate for • completed Person-to-Person call is about one-fourth grea ter tha n the Station- to-Stat ion rate. The Per­
son-to-Person rate is computed on the Station-to-Station rate between the point s involved whether the call is made durina the 
day, evening o r night and the minimum charge is 15 cents. · 

The rate for a comple ted Appointment o r Messenger call is about one-half greater th a n the Station-t o-Station rate. The 
rate for Appointment or Me ssenK'.c r calls is computed on the Station- to·Stati on rate between the poi nt s involved whether the 
call is made during the day, evening o r night and the minimum charge is 20 cents, plus the messcna:er cha rge s in the case of 
a Meuenger call. 

Report Ch.arr-A Report Charge will be made on Person -to-Person calls, including Messenger and Appointment cal~ 
which cannot be completed for the following reasons: 

1. T he called party is not ava ilable at the called station, o r refuses to talk, or to accept the charge on a collect' call, 
and a r eport to this ef!ect is given the calling teleph one within one hour from the time the ca ll is given to "Long Distance." 

,2. When the call is ready for completion, the calling party is not available or rc iuses to talk, or no answer can be 
obtained from the calling st ation, provided this repo r t is obtained within one hour from the time the call is given to 
.. Long D istance." 

3. Jf an Appointment call is not completed after the 11ppointmcnt has been definite ly arranged with the called tele­
phone. 

4. If a Messenger ca ll is not completed after arrangements ha\'e been made to notify the called party to come to 
a telephone. 

The Rcpoit Charge is compensation fo r the ope r ating work performed and is approximate ly one-fourth the iq,itial Stat1oa­
to-Station rate between th e points involved. The minimum Report Charge is S cents and the maximum $2. A Report 
Charge, in addition to the charge for the call, is not made provided the call is completed on the day on which it is filed. 

EHni■s u.cl Nisht Rat•-Ri duced long distance ra tes, known as Evening Rates and Night Rates. applicable to Station­
to•Station service on ly, are in effect be tween the hours of 8:30 P. M.. and 4 :30 A M. The minimum Evening rate and Night 
rate i1 ZS cents. Day rates apply on the calls made in the evening or at night when th e Sta tion-to-Station Day rate between the 
ppints involved is less than 2Sc. Evening and Night rate s do not apply to Person-to-Person calls, including Appointment and 
Meuenger calls, nor to Collect calls. - • 

Between 8 :JO P. M. and 12 Midnight, the Station-to-Station rates arc approxima te ly one- half of the , day rates and -•re 
known as "Evening Rates." 

Between 12 Midnight and 4 :JO A. M. the Station-to-Station rate s a r e approxi ma te ly one-fourth of the day rates and ar..e 
known as .. Niaht Rates." 

In applying Evening rates or Night rates the time, at the originating point, when connection is established, shall aovern. 


