
~ fl. )t..,._,12 Wit. 1lle Statloo.-tq;.Statlon' ratN are approma~. . • 
of e 6J' ratN aad--are !mown a1 ••B....i1111 Rat ,p. • . . , . • . • · · 

Betw- 12 Mlclnlst,t aad 4:30 A. M;the ·Sta on-to"5tat1o'tl rates are apprQXlm&tet, ode•foartla at · 
tbe day ratea''"and are known ai MNlabt Ratea." _; ,..,.. · -l • . ~ 1 .. • 

In applylna Evenin1 rateror N',pt rates tJie time •~the orisinatin1 polat.,whea ,!)Olllltcdoa la 
e1tabli1hcll; aull 11ovcr~ .. • , - · 

. - . . • fEUCllM5 By TELl!PHOltE. . ~ . 
To facilitate sending telegralDI and cablegrams, patron, sltould call by· name :­

For Tlie Pacific Telephone . And Tele11raph Compan7, call "Pacific Telegcaph." , 
or Postal Telegraph Ca)>le Coil,pany, -..II "Pos ta!.' · ·· • 

Western ,,Union Tclelf'aph t?ompany,_call •~w cstcrn 1.Jnion.!!-- _ ... .,. , _, 
~ char,res _ for tele~ph mess•ir~s of The Pacific Tel_cphone _and Telegraph Company and the 
rn Unio.rTelegraph Company, 1iled by telephone, will be billed by tlie 1'.elephone Compuy 

. its bill for tcl,cphonc service. : ,.. , - - • _..,, 
Patrons calling- teleg-raph' companie1 for any other purpoae than to aena a telegr&n1_or. cablqram 

11lould call by number' in the usual manpcrr _ ~ ._ • -
. REFUNDS FROM COIN BOX STATIONS . , . 

At coin bo,o-otatio,is, a charse will not be made by the operator on local calls where the called line 
is busy. the -party ~docs not answer:, or the call is .. not comi>lctc4_ f9r - ~011;1c ~othc~. reason, and on-~ 
local calls to any department of the Telephone Company. In case th'e coin 11 deposited ani;I collected 
in erro1 uilder the co1t.ditions .... referred' Jo- above, & report sh•u14 be ~dC promptly __ Jo ttie oPtr~ 
in order .that.the proper adjustment. may_be arranged eit~er ~Y ,comp!etinJ a ~t call 11t the tim 
or subseqaenfly, the.charaes for which will' be covered by the amount co1lecte4 1n error, or.by re-
fund at the time of. the ii.ext ho.it opening- or by mail. 1 _ -

- - ®MPLAINTS . . 
" The Compal!y appreciates •,Y.rdm_pt reports of spe,.cific instances of_ ~~•tiafa~t~ry ,en~e. Sudl 
·reports should 6e made promptly. f>y telephone, 410 that tb.ey may tece1ve immediate attention. f:a,1.1 
"Complaint Dc~rtmcnt" 'Yhen it is necessary to J'.'eport telephone out-of-order or oth~r unsatisfac­
tory service. O()crators are required to be courteous ,in their dcalir\gs with subscr--ibcrs, blffare.not 
Permitted to engage in conversatioq beyond that necessary to complete conn(Ctions. ~ ,- • 

OllDERS FOR TELEPHONE SERVICE . -, , ,,.- . 
Whenever any change .in telephone servic-c is desired, the-t9mpany should be, notified at least 

aeven days in advance. For ord~s for new service, changes in service.._ changes in directory listhiai;­
etc., call telephone number of Telephone Company, and ask for "SS!es Department.• 

When tacat.ing premises be sure to ad~ise the ~pany sUfficieotlx) o ·adv~nce 'to permit of 7our,...; 
_account beinc ~loscd promptly. _ J _ ' ~'-

. - • 1 fflFOllMATION· REGARDING ACCOUNTS . . . • 
For information regarding Billt Rendered, call telephone number of Telephone Company, and 

:-a1k for "Collection Deparf"ment." · ~ • .· . · 
. PUIILISHlMG OF TELEPHONE NUMBERS 

We acJvisc the· use of tbc expression, "Telephone Connection." ~ather ' than th• telephone num­
ber, ~m vehicles, stationer7 and in adve~ing, as _!ervicc requireipents . rpay nece11itate a cba1ip· in 
telephone ~ber. - ' . ·, _ 

. · ATTACHMENTS TO TELEPHONES .::: · ' . ,-
Various dcvjccs, claimed by their agents to cllminate;..noise; to destroy germs, supplaat the te1e­

phonc directory, etc., •~ entirely unnecessary and intUfcrc with the service. Subscribers are, there­
fore, r,cquestcd not to permit iostrument~ or appliances not a-uthorized \J\tbis Company to· be at-
tacbec.l to or used in connection with its inslrunignts or lines. ~ : - . 

. , IDENTIFICATION OF EMPLOYEE,_S . 
All employees of the Company whose autie1 require t!)em (o en(er the premises of itJ sabscrib­

, -e.rshfor ahy pu·rposc whatcVcr, arc supplied with badges . ..Any subscriber having..,an°y doubt as to the 
ria t of a person to represent himself JI an. employee _of the Company should request such. person 
to 1how his bad11e. · · . ,,_ ., 

Information relative to 1in&uth.Ql'ized pcfsons requesting access to, or tainperin1 with telep)lone1, 
1hould be tran1mitted immediately to the Company; call telephone number of Telephone .fompapy · 
and ask for "Collection Department." - ~ - - ~ 

Subscribcrs·having coin box ·telephones arc ; eQuested to be prennt at the time of the box open- -, 
ing and ~ verify the co_ntenis before siJUing t~e certificate. · . ' .. ". ', 

• DIRECTORY ADVERTISING . ' · <-;"' · 
; ,For informa.tion regarding advertising spacJ in this Dirtctorj, ,and rates for such ' servtce, call 

telephone 21amber of Teteehone Compa11y, "'1d ask for • Advertising-_ Depar~ent.• 
TELEPHONE DIRECTORIES ' · , 

This Directory-lithe property 'ol 'l'he Pacific Telephone 'And Telegraph ·company and it pro­
Yided for the sate aad cic'lusive use of its patrons, wh·o· arc requeste4 to maintairt "it in its oris-
inal conditi4?D, reasonable wear and tear cXc~ted. ~- -~ ' • . 

Othe!Jiirectorie• issued -by this Company an cf p irectories iuue;t--b,y other Bell Telephone Com-
,paniea J]la:, be obtained &t nomirial cost upon application to. this Company. . · 

Old tdephone .directories 111u1t be surtendea:,e cf to the carrier who delivers the s~equtnt isaae. 
ch u ma,py telephone numbers arc changed and new numbers Jilted in every isstlc of the 
- la 'the ~nb1criher's interest as well as that of the Company that allpld directorie1 be 

, folder or auxiliary, cover, except such •• may be furnished by the 'Telephone 
· connection with aoy d /recfory furcitihecl b:,,tbe Telephon,: €omptny. · 


