
vm 

How to Make Out-of-Town Calls 

Decide whether the Station-to-Station eervice can be used or whether the Person-to-Person service is deaiced . An 
explanation of these different classes of service is shown on this and succeeding pages. 

If the Station-to-Station service is desired to a Number &nrice point listed in List " An on page, X to XII .. 

1. Call the local operator and giV< her the telephone number desired. 
Note : Station-to-Station caU. placed with the local operator are accepted by number only. 

2. Give your telephone number. 

J. Wait on the line until the called t.elephone answers or until the operator givee you a report 
on the call. • 

If the Station-to-Station service is de.sired to othtr than Number Service points, call "Long Di.stance." 

If the Pcnon-to-Person eervice is desired, c:all "Long Distanc:c." 

If you can give the telephone number of the deaired aubscrlbe.r on a call placed through the long distance Operator, 
your call can be bandied more promptly. 

Whim telephone numbers for out-of -town point.a not listed in your directory are desired, call '"INFORMATION." 
Such telephone numben should be list.tel for future reference in the space provided on page I or on special forma for 
this purpose which may be: obtained from the Business Office. 

If you wish to know the charge on an out-of•town call, time wt.JI be: saved if you ao state when you place the call. 
When you have finished the convenation and hung up th:: receiver, the operator wi ll compute the charge and call you 
back. 

Rat~ to certain Pacific Coast points are listed on pages X to XII. Additional information and rates concerning 
Out•of,Town calls may be obtained by ca!En~ Long Distance. 

Information Regarding Station-to-Station Service 

L 67nna r:::6]fl,fo,me lo~ ! 
A Station-to-Station call it one on 

which you do - apecify • particular 
penoo to be readied but give only the 
number of the telephone 1tation de.ired 
o, the name and addrae (or name only 
If addrae ii not known) of the ,ub
acribu in whooe name the telephone ii 
lilted. Station-to-Station aervia ii ,..;!, 

•hie to ,II poini.. Call, uking for 
a connection with a 1pecinc ltation on a 

priwte bnnch achan~ and call, on 
which charge,, are to he collected &t the 
ailed station, will not be completed u 
Station-to-Station call, but can be com• 
pleted a.t the Penon,to,Penon n.te. To 
mue • Station-to-Station call, to other 

than a Number Service point, uk for 
"Long Distance," and, for enmp1e. sa.y' 
to the opentor, " I want to talk to Loo 
Angel.., Eaot 1002. 11lio ii Main 
1234." If you do not know the tele, 
phone number say to the operator, .. 'I 
want to t.alk to Loa Angela, anyone at 
Mr. A. B. Brown"s telephone, 12l Pint 
Street . This is Main 12!4." 

Reduced Evening and Night Rates 
Rata on Station-to-Station calls are 

leas than the rates for other cla.ssea of 
service. On calls to Pacific C.oast points, 
which include points in the State.a of 
California, Oregon, Nevada and Wash• 
ington, reduced Station-to-Station rates, 

known as Evening and Night rate.a, are 
in effect between 8:30 P. M. and 4 :30 
A. M. Evening rates are effective from 
8: 30 P. M. to midnight and are about 
one-half the Day rate. Night rates apply 
from midnight to 4 :30 A. M. and are 
about one-fourth the Day rate. When 

the Day rate is 25'c or lus the Evening 
and Night rates will be the same. Eve, 
ning and Night rates do not apply on 
Person·to•Person calls or on collect calls. 
In applying such rates, the time at the 
originating point when connection is ea• 
tablished shall govern. 

FOR DAY, EVENING AND NIGHT RATES TO SOME PACIPIC COAST AND OTHER POINTS, SE! PAGES x-xn. 

Information Regarding Person-to-Per 

9rom~ne 9erscn tc >fncther 

PERSON-TO-PERSON CALLS 

A Person-to•Per.50n call is one on 
which you specify a particular per80n to 
be reached at the called place or a par· 
ticular station on a private branch ex• 
change 

Person•to•Person service is available 
to all point.a except those to which 
"Number Service" ia furnished exclu, 
sively, as indicated on pages X t.o XII 
where the Person-:o,Person rate is "Not 
Q uoted." The rate for a completed Per, 
aon•to• Person call ia aOOut one•quaner 
greater than the Station•to•Station Day 
rate. The rate for a completed appoint· 
ment or messenger call ia about one-half 
greater than the Station•to·Station Day 
rate. To make a Peraon•to-Peraon call 
ask for "Long Diotana:" and, for a• 
ample, say to the operator, "I want to 
talk to Loo Angel.., EMt 1002, Walter 
Jon... This ;, M>.in 12l4, John Srruth 
apeaking." If a specific station on a. 
private branch exchange is desired, say 
"I want to talk to Loa Ane;eles', Main 
1000. Local 128. Thi, is Main 12l4, 
John Smith speaking." 

REPORT CHARGES 

A repqrt charge ia made on Person· 
to-Person calls which cannot be com· 
plettd for the following reasons : 

t . The called party ia not available at 
the called atation, or refuaea to talk., 
or to accept the charges on a. collect 
call, and a report to this effect is 
given the calling telephone within 
one hour from the time the call ia 
given to "Long Distance." 

2. When the call is ready for comple, 
tion the calling party is not available 
or refuses t.o talk, or no answer can 
be obtained from the calling station 
provided this report ia obtained within 
an hour from the time the call is 
given to "Long Distance." 

3. If a.n ap!X)intment call ia not com· 
pleted after the appointment bu 
been definitely arranged with the 
called telephone. 

♦ . If a messenger call ia not completed 
after arrangemep.ts have been made 
to notify the called party to come 
to a telephone. 

Report, will be given by the operator 
when obtained. Additional reports can 
be secured by calling "Long Distance ... 

A re{X)rt charge is not made provided 
the call is completed. 

COLLECT CALLS 

A Collect Call i., a request to have 
the charg.. collected &t the called &ta• 

tion. Such calla will be completed if 
the charges are accepted by the ailed 
party. Penon·to-Peraon ratea apply 
to collect calls to Pacific Coast points. 

APPOINTMENT CALLS 

An Appointment Call i., a Penon•to• 
Person call on which communication is 
to be atablished at a apecffied time. 

MESSENGER CALLS 

A Messenger Call is one on which it 
is necessary to ~d a messenger at the 
distant f,oint to call a ,pe<i.fied person 
to a telephone. The messenger charge 
(actual amount) must be guaranteed by 
the cafling party a.nd must be paid e~n 
though the desired convenation ia not 
held. 




