
How to Transact Business 
with the Company 

0 UR aim is to render a service that will give 
complete satisfaction to our customers. We 
realize that difficulties will sometimes occur 

despite all our efforts to avoid them. The telephone 
service calls which should be made to report service 
difficulties are shown on this page. 

If at any time difficulties ~e not promptly cor, 
rected or unsatisfactory conditions continue, we 
shall appreciate your communicating the facts direct 
to the Manager. 

The business office is closed on Sundays, and on 
generally observed legal holidays. 

Telephone Service Calls 

For numbers not listed in this directory . . 

For placing Inter-City calls: 
Station-to-Station calls to Number Service (nearby) points 

(Por point.I reached by Number Service see pag:u X to XII) 
Other Inter-City calls 

T o report telephones out of order . . . 
To obtain asS1Stance on calls . . . 
For business transactions 

(order, for ae:rvi~. moving telephona, bills, directory lill tinga, e.mer~ncy conditiont, etc.) 

CALL 
Information 

Telephone Number 

Long Distance 
Repair Service 

Supervisor 
Business Office . 

If, after any matter has been reported, an unsatisfactory condition continue,. pleue ca.II the MANAGER. 

In case of an emergency or other urgent condition, after business hours, and on Suodays and holidays, arrangement! may 
be made for the immediate restoration of service or for other similar matters by calling the Business Office. • • 

ff you do not find it convenient to call our Business Oflice by telephone.. or to make a personal ca~I at our office during 
o4ice hours, a letter addressed to the Business Office will receive the same courteous and prompt attention as a telephone caB 
or~- . 

'When you comeo to our Business Office we will be glad to serve you and you will find that our employees are qualified 
by training and experience to give prompt and courteous attention to your telephone requirement.!. 

Visitors Welcome 
Our subscribers and patrons are invited to call at any of our central office buildings between the hours of 9 A . M and 

4 P. M. to VWt the operating rooms. 

Orgmiz.ations may arrange to visit an office in a group. Arrangements should be made by calling our Bu.sinea1 Office or 
through the Chief Operator. 

How to Transact Bwiness with the Company (Condnued) 

OlU>ffll.ll POR SEP.VICI! 
To arrange for the inatall,tion of new eervice, you 

may give your ~ to our Buaine.sa Office or to any 
Telephone Company employee. If this ia not conven­
ient, _we shall be glad ro forward a service application 
for mgnature. 

If you wish telephone instruments: moved from one 
location or address co another location or address, serv.­
ke discontinued, additional listings placed in the direct• 

Ory, etc., the Buau, ... Office ihould be notified by 
telephone or letter tn advance. 

There ia no charge for local telephone call, to the 
Busmess Office. 

BILLS AND PAYMl!NTS 
Billa for oervioe ""' - render,d at regular intuvala and 

ue due upon pr<aentation. Paymenu ohould be made 
either _by mail or at the Bum,,- Office. Information 
regarding bill& or an explanation thereof may be ob­
tamed from the Businese Office. 

General Information for Customers 
PARTY LIN!! COOPERATION 

Satisfactory setvi~. on party lines depends to a great 
~tent upon the wilJmgness of the individuals on the 
line to ~perate in the.ir U!e of the telephone service. 
Accordingly~ party line customers, in fairness to others, 
abo~ld refrain from uring the line for excessive periods 
~f time, and allow immediate clearance for emergency 
call&. 

IDENTIPICATION 01' EMPLOYEES 

Employees of the Company, whose duties require 
them to enter the premises of subscribers, a.re supplied 
with ~dentification cards. If you have any doubt as to 
ple nght of a person to represent himself as an em• 
.e_loyee of this Comany, you should request him to 
preaent his identification card. " ' 

Subscnbers, or agents, should call the Business· Office 
in connectfon with_ una1;1thorited persons requesting ~= to, or tampenng with telephon~ or other equip• 

RULES AND REGULATIONS AND TARIPl'S 
Copi,. of our rula and rogulationa uid ochcdul.,. 

of rat.ea are on file at our Bwinea Office and are open 
to public inspection. 

VACA'µON RATE Sl!RVICI! 
If you are leaving the city for a month or more, you 

will benefit_ by having your zaideoa: telephone oervioe 
011 a vacab.On nte. Purtber information and reduced 
ratea for thia eervice m,y be obtained by calling the 
BU!W811 Office. 

ATI'ACHMl!NTS TO TELEPHONES 
In the interest of good serviCt:, it is requested that 

you do not permit appliances not authorized by this 
~pany :° be attached to our equipment. Many 
devices da.imed by agents to eliminate noise destroy 
,~, supplant the directory, etc., are unn~ and 
1mpa1r the service. 

NUMBER CHANGES 
.Telephone equipment must at all times keep pace 

wtth the growth of the community in order to ade, 
quately meet the req\lirementa of new and existing 
custo~ers. To accomplish this, rearrangements must 
;:~:nt;:ade, which necessitate changing of tele, 

Your cooperation will be greatly appreciated when, 
ever such rearrangements are necessary.' If your tele, 
phone number appears on stationery, advertising mi­
terial or on vehicles, care ahould be taken that it is 
correct at all times. 
~ an addition~) safeguard to the quality of your 

SCIVlce ~nd to avoid delays on incoming calls. the cen• 
teal office name should be spelled in full or if 
~bbrevia~ed, the form should be the same as that sh~wn 
m the directory. 

TELEGRAMS BY Tl!LI!PHONI! 
To facilitate sending telegrams or cablegrams, you 

should call telegraph companiea u listed in the alpha­
betical direct.cry. 

Charges for telegraph messages of The Pacific Tele, 
phone And Telegraph Company at all exchanges, and 
the Postal T ~legraph-Cable Company, ind The 
Western Union Telegraph Company at certain 
exchanges, placed by telephone, will be billed by the 
Telephone Company on it.s bill for telephone service, 
or, if se~t from a public coin box telephone, the 
charges wilt be collected at the time the message is sent. 

Time Service 
The time may be obtained upon requeat from the local operator. The charge for thi, oerv,ce w,11 be the oame u 

the charge •t your regular rate for any other local call. 




