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How to Transact Business 
-_ ~th the Company 

OUR ~in is to render a·aervioc that will giw 
c.omplete: satisfaction to our custom.eri., We 
realize that difficultia will IOllletim'" occw; 

despite all our efforts to ~void them. The telephone 
eervice calls which &hould be_ made to n:port 1ttVice 
difficulties a.re shown on, thia page. 

If ot any time diflicultiea are nix promptly =­
rected or unsatisfactory coodition, continue. we 
shall appreciate your oommunicating the fact.a di, • 
rect to the Manager.· ..., 

Office OOW"I are 8:30 A. "· to s~o ., "· The 
office i., clooed on Sunda1>, and on _.Jly ob-
oerved legal b(!lidaya. · , 

Telephone Service Calls 

For numbers not listed in this directory . . . . . . . . . 
, For placing Inter-City calla: 

Station·to-Station calls to Number Service (nearby) point, . 
{For poin'tl reached by Numbec ~rvi.c;:e aee P•iea X to Xll) 

Other Inter-City calls 
To report telephones out of order . . . : : 
To obtain assistance on calls . . . 
· For businU& transactions . . . . . . • .. 

(ordera for service, movin~ tdephon~! bill.ii, directory listinp. emergency conditio~, etc.) 

. CALL 
Information 

Tele~one Number 

Long Distance 
Repair Seryice 

Superwor 
- BU1Ul£110ffice 

If, after any matter has been reported, an unsatiafactory_condition continues, pleaee all the MANAGER. -

Between the hours of 5:30 P. M. and 8 :30 ,A. M. a'.nd on Sundays and holi&.ys. ~ arrange· for the i:Umediate ~toration of 
IUVice. or for other similar matters. beca~ of emergent oondi tions, call Buaineal Olfice.- _ , -

If you do not find it c.onvcnient to call our Businp;s Office by tielephone. or to ma1:e a- personal ca~ at our office during 
office hours, a letter addressed to, the Business Office will receive th_e same COl,ll'teOUS and prompt attent10n a! a telephone c.all 
or personal visit. 

When, you com~ to* oW' Busi~esa dffice we Will be glad to serve you arid you ?Jill fi~d that our employees. are qualified 
by trairung and experien~ to give prompt and courteous attention to your telephone reqwrements. _ 

Visitors Welcome 
. -

Our aubscnbers and patrons are invited to call ai.. any of our central office buildings between the hours of 9 A . M . and 
♦ P. M. to visit the operating roollll. • . ' 

Organi.ta.tions may arQOge to vis.it a.n office in a group. Arrangements- should be made by calling olo.f Business ()({ice or 
through the Chief Operator. 

V 

How to Traruact Business with the Company (Condnued) 

ORD!!M.:fQ& 81!11.XJCE 
To arrange for the installation of ney, mice, you 

may gi.e your order to our Busineae Offia: or to any 
'l'elephone Company employ,e. lf'thi. i., not conven• 
ient, we &hall be gla4 to fo,;ward a aervice application 
for signature. 

li you wi.,b telephone inmumenb mo,,,d from oo, 

location or address to another location or address, serv, 
ice di!continued, additional listings placed in the direct, 

'!7: et:c., tM:Ro.int!! Office !h~.tld be !letified b,.• 
r.eJephone or letter in advance. 

~ ill no charge for local telq,bone callo ID the 
a...-~. 

BILLS AND PAYMENTS 
,Billa for aervic2 are n:nden:d at regular intervala and 

are due upon preaenb.tinn. Payment, obould be made 
either by mail or at the Bwineaa Office. · Information 
n:garding bills or an explanation thereof may be ob-
tained from the Busineoa Office. · 

- General lnf~rmation for Customers 
PARTY LINE COOPERATION 

Satisfactory !UVice on party lines de~ds to a great 
ex.ten; upon the willingness of the indi~duals on the 
line to rooperate in their use of the telephone service. 
Accordingly, party line-customers., in fairness to others, 
.should refrain from U8ing the line for excessive periods 
of time, and allow immediate clearance for emergency 
calls. -

IDENTJPICATJON OP EMPLOYEES 
Employ ... ~f the Company, whose duti .. require 

them to enter the pn:miae, of ,ubocribera, are rupplied 
with :identification cards. If you have any doubt as to 
the right of a person to represent himself as an em• 
ployee of this C,omany. you ahould request him to 
present his· identification carci. 

Subocriben, oc agenta, abouJd call the Buainaa Oflic, 
in connection with unauthoriied peroon,· n:que.ting 
&CCell to, or tam~ with wepbooe. or other equip­
ment. 

RULES AND REGULATIONS AND TARll'FS 
Copiea 'of ·our rulea a.nd regubtion, and ecb<dulea 

of rata an: on file at our Bmine,o Oflia: and are open 
to public ins~ . 

VACATION RATE SERVICE 
If you are leaving the city for a month or more, y:ru 

wi11 benefit by having your n:sidence telephone aervice 
on a vacation rate. Further information and reduced 
rates for tbia aervice may be obtained by calling the 
Bwin ... Office. 

ATTACHMENTS TO TELEPHONES 
In the 1nteJ'e5t. of good aervice, it is requeated that 

you do not permit appliance, not authorized by thil 
C.Ompany to be attached to our equipment. Many 
devices claimed by agent.a to eliminate noise, destroy 
germs, supplant the directory, etc., are unnecessary and 
impair the ~rvice. 

. NUMBER CHANGES , 
Telephone equipment must at all times keep pace 

with the growth of the oommunity in order to ade• 
quately meet the requirement:8 of new and existing 
customers. T o accomplish this, rearrangements must 
sometimes be made., which necessitate changing of tele· 
phone numbers. 

Your cooperat ion wi ll be greatly appreciated when• 
ever such rearrangements are necessary. If your tele­
phone number appears on stationery, advertising ma· 
terial or on vehicles, care should be taken that it is 
correct at all times. 

As an additional safeguard to the quality of your 
service and to avoid delays on incoming calls, the cen• 
tral office name should be spelled in full or, if 
abbreviated, the form should be the same as that shown 
in the directory. -

TELEGRAMS BY TELEPHONE 
To facilitate sending telegrams or cablegrams, you 

should call t.elegraph companies as listed in the alpha1 

betical directory. 
Charges for telegraph messages of The Pacific Tele, 

phone And Telegraph Company at all exchanges, and 
the Postal Telegraph-Cable Company, and The 
Wes te rn Union T e leg ra ph C ompa ny at certain 
exchanges, placed by telephone, will be billed by the 
Telephone Company on its bill for telephone service, 
or, if sent from a public coin box telephone. the 
charges will be collected at the time the message is sent. 

Time· Service 
11ie time-may be ob<ained upon request from the local operator. The charge for tbia aervice will be the wne aa 

the cliarge at your regular rate for any other local call. 
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