
Information About die Directory 

DIRECTORY LISTINGS 

Poc each customer a lilting it included in the alpha
betical dir<ctory without charge. Cuiltomen may ar
rang,: for additional liltinp, under regulations apply
ing 10 auch lilting., 10 be plaoed in the alphabetical 
diredmy, 

SEQUENCE OP LISTINGS 

LiJltinga are arranged in alphabetical order, dmr
mined by the oequence of the letten in each part of 
the lilting, The parta of the liltingo are cooaidered 
u fol10W1: Name, given name or initial, middle name 
or initial, title if any, buaineu or ttlidence deaignation, 
ltreet name. etreet number, central oflice name and 
number. 

The pooition of lilting,, iJI governed by the alpha, 
betica1 procedence of the fint letten when different, 
by the prttedence of the aea,nd letten when the fint 
letters are alike. by the precedence of the third letten 
when the firat and aecood let!Ere are alike, etc. 

The aeparate parta of the limngs an: conaidered 
when the fint part m: parta are aactly alike for .,,,,, 
era! listing,. 

In alphabetiting, the hyphens are not ooosidered. 
Initials, when used instead of- given nama, prettde 
the given namCII beginoing with the same letter. 
Numerals used as names are listed as if spelled ouL 
Names which consist of letters used as abbttvy.tions 
are grouped at the beginning of each letter of the 
alphabet, for example "G. A. R. Bldg." would appear 
at the beginoing of the letter G. 

Names oounding alike may be spelled in diirerent 
waye-try other opellinga. 

The words otreet, avm;,., drive, place, etc., are omit• 
ted after the name of the thoroughfare, unleso there 
are two or more thoroughfare, of the same name. in 
which case the proper •bbreviation i., used after the 
name of the avenue, drive, place, etc., but not after the 
name of a atreet. 

ERRORS IN nus DIRECTORY 

The Company cannot and doCII not as,wne any lia• 
bility because of errore or omission, in compiling this 
book. Sometime1, dCllpite care and attention. erron 
will occur. Please check your listing in the direc~ 
10ry. IJ it i., incorrect in any way, please call the 
BUWlao Ollice 10 that it may be oorrected in the oat 
itoue. 

. 
CHANGES IN DIRECTORY LISTINGS 

In order that your lilting may be abown CXllTIClly 
in the following diredmy illue, you should D0dfy cbo 
au.u- Ollioe, prefenbly in writing, of any dw,p 
that may oa:ur, iudi u the city cbaneinl ,oar ho,,. 
number o< llreet Dame, U IOOC U the dw,p io made. 

To lesoen the poeoibility for error, it will be helpful 
if you report- any change, in llotiol!I as theae change, 
occur, rather than at the cloeing date becauae of the 
great amount of work neoesoary in preparing the di, 
rectory fo~ the printer. 

Changes can be made only up to the dosing date. 

LISTINGS NOT APPl!l\llING IN 
nus DIRECTORY 

Betwem ~ U111<1 a grut many tdepl,co<o 
are installed. CllltOlllel'I lll>Y obtain telephone num
ben oot ahown in-thil dim:l0<y S,, calling "INPOR
MATION." 

BUYER'S GUIDE ADVERTISING 

a. ... >nd other info<mation regarding adV<rtmn8 
in the Buya-'1 Guide will be furnilbed upon ~ 

COPIES OP nns DIRECTORY 

U you deaire additiooal copi<1 of the diffl:tmy, ex 
if you do not wilb a dim:tory for each telephone you 
have, you may arrang,: with the Busin"" Ollice md 
your requiremenll will be cared for. 

DIRECTORIES OP OI'Hl!R CITIES 

Customers desiring telephone directories of cities 
throughout the Country may arrange t.o obtain them 
by commufl.icating with our Buainq., Office. 

. ~~ _...... .. ........,. .. - ' -- - -

How to Use the Telepho~e 

OBTAIN CORRECT TELEPHONI! 
NUMBER 

ALWAYS obtain the a>n<ct telephone num• 
ber from the, current iJlrue of the telephone direc· 
tory. 

HOW TO PRONO~E TELEPHONE 
NUMBERS 

You will find it helpful to pronounce telephone 
numben as follow. : 

HOW TO SPEAK 

Speu alowly and clearly, in an even 

- of voioe, dim:tly into the tdephone 
with the lipa jllll clearing the mouth
pioce. , 

· TO RECALL Tiil! OPERATOR 

IJ you wilb to recall the operator 
on an emting connection. mDft the re, 
oelver hook ,lowly up >nd down until 
the operator anawen; do not move the 
hook rapidly as thil may result in the 
operator not receiving the signal. 

THE BUSY SIGNAL 

The buay aignal iJI a "bu.tz-bu.tz, 
hU>Z" oound, at one aeoond iotervai., 
which informs you that the called line 
ia buay. When you hear thil signal 
bani up the receiver >nd call again in 
a few minutes. 

in-, -rwo c .. -> a.- nn.. • 
-'◄ 18-J-.ay "Four Four (paua) One Ei1hi J." 
1100---.ay --Y-wo One (pawt) Hundred." 
3000----n.y '"Three Thouand." 

THE RINGING SIGNAL 
The rinill'C oig<W io a "burr,rr-ing" 

,ound heard while the bell of the called 
telephone ii ringing. 

If, after hearing thil aignal repe,ted, 
md waiting a reaoonable length of time 
-normally about two minute&-for the 
called party to answer, you obtain no 
reaJX)nse. hang up your receiver and call 
~gain later. 

REFUNDS PROM COIN BOX 
TELEPHONES 

At ooin box telephone1, a charge 
will not be made by the operator on 
local calls when the called line i, busy, 
the party does not answer, or the call ii 
not completed for 90me other re.iaon, 
as for example, where the cust.omer 
abandons the call, the called line ia out 
of order, where call& are placed to •ta• 
tions which have been discontinued or 
tomporarily discontinued. In addition, a 

charge ia not made on calls where the 
telephone number of the atation called 
has been changed, unless it ia desired 
that a call be completed to the new num~ 
ber, in which event, a charge will be 
made. 

No chari< will be made for local calla 
10 the listed number of the Telepbooe 
·Company. 

In case the coin i., depooited and col, 
lected in error under the conditiona re• 
ferred to above, a report ■bould be made 
promptly to the operator in order that 
the proper adjustment may be arranged, 
either by oompleting a local call at the 
time or ~uently, the charges for 
which will be covered by the amount 
oollected in error. IJ it i, not desired 
that adjustment be made by oompleting 
a local call at the time or oubeequently, 
refund of the charges oollected in error 
may be obtained at the time of the next 
box opening or by mail. 




