
OJ JHIPHONI' PROCIDURI · 

1. Please answer promptly. 

2. Please be on the line when the party you want answers. 

3. Please speak distinctly and slowly. with the lips jus t 

clearing the transmitter. 

4. Please replace the receiver gently when through talking. 

~,._;·} flow to rmke 
good telephone service 

ev8fl 6etter .... 

>6u1/ save lime ii you-
look up num6ers /Jelol'e you call H ave you ever 

had the feeli ng that you're not quite mre of a fami liar telephone number you're about to call? 
Even the number of a friend you call quite often? Your memory tells you it's 3198. Or is 

it 3189? The best way to settle it is to look up numbers before you ca ll. 
You'JI save dmc-and avoid the delay and embarrassment of having a 1)tranger 

answer if your memory . tricks you into getting an incorrect numl,er. 

@ Pacific Telephone 


