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How to call
Directory Assistance

For numbers within the 916 Area Code, dial:

411

Charges for Directory
Assistance

Directory Assistance calls over the allowance
cost 25 cents each. Most Pacific Bell
residence customers have a basic five call
allowance each month for calls to Directory
As&stame (411). Requests for Directory

For numbers outside the 916 Area Code, dial:
1 + Area Code
+ 555-1212

placed through the “0"* Operator
cost $1.00 each. An additional 25 cents may
apply depending upon the status of the
allowance.

Directory Assistance charges also apply to:
« Foreign Exchange service for customers
Iocatsd in Independent Company areas.

For the telephone nwnbefsofbwm and
people who have 800 numbers dial

1+800+555-1 212
R RN SRR
How to obtain directories

i SRR is or i 6 tor
areas may be obtained by dialing

14800 551-4400 (no charge to calling
party). Following is a list of directories
available in the 916 Area Code:

916 Area

Amador, Auburn, Butte, Dixon, Fair Oaks,
Glenn & Tehama, Grass Valley, Lake Tahoe,
Marysville, Quincy, Sacramento, Sacramento
(Yellow Pages), Shasta, Yolo

Cmrgu ppﬂubh for ou!-ol—-mo
T

principal United States cities are avallabie for

your use at certain Chambers of Commerce

and most public libraries.

for unlisted numbers.

. Numbers which the Operator cannot find.

« Calls to the 555-1212 number outside your
Service Area or State.

The visually and physically impaired may
apply for exemption from these charges
through the Business Office.

Rates are those in effect on October 11,
1984. They may change if authorized by

Six ways to save on
Directory Assistance
charges

1. Use your directory. Directories for the
communities in your home Area Code are
available at no charge.

2. Write down the numbers that you call
frequently. Circle or underline a number in
yomdvrectoryioquleklyﬁndthanumbera
second time.

3. To get the number of someone who has
recently moved, call the old number and you
will generally get the new number.

4. If you need two or three numbers, request
them at the same time. Once a call to
Directory Assistance has been placed, the
second and third listing is given at no charge.

5. To save extra calls, give the name with

accurate spelling and correct address, if

needed, the first time you call Directory
Assistance.

6. Use the Yailow Paoss to locate many
theaters, and

the California Public Utilities C

stores.

Errors In directory listings

If your listing is incorrect or omitted from this
directory, please contact the Pacific Bell
Business Office. We will correct our records
to assure that such an error or omission does
not recur.
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To find the map and rate page for your
telephone

Find the first 3 digits of your telephone
number (your prefix) below and turn to the
page numbers shown opposite your prefix.

The map page shows where you can dial,
how you dial the places shown on the map,
and how much it costs to call them.

The rate page shows the initial rate to call
any prefix located in the area covered by the
map.
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