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NOTICa CONCaRNING 
MONITORING 

For tralnlq ancl quallty control 
purpoeea, N111plln .. of telephone 
oalla , ___ ,or .... •• 
Clpe•••-- or Dl•■otorr 
AMI•- o■lla) betwffn 
Telephone ~nr emploi,ff■ 
■nd --... monltorecl, 
wl-1 -- to Ille-•-• or 
- en,ploi,ff, loi, ■uperw_, •• 
-- per■onMI, No 
•■oo•dl11t1 •• - oall la ...-. 
CALLS NTW■■N CUSTOM■RS 
AR■ NOT IIOIIITOR■ D POR TNIS 
PUIIPOU, or tor any purpoae, 
without Ille UM of en automatic 
tone wamlnt, eaoept when 
retaulred lty law entoroe111ent and 
n■-1 d■•enM -noles, 
purauant to law ancl uncler ht9al .......... ,_ ... ., .. , 
::::::..:;~"~~":::'~!·''"'' 
llepreHntath••· 

~'-Hie ... , .... 

Home phone customers 

T...--OfllN 
Holn 8:30 A.M.-5:00 P.M .. Mon.-Frt. 

Forthefollowlng-ea: 

331 332 3M 331 :i... :Ml 351 356 381 
312 313 314 318 311 411 412 413 -
411 - 417 411 - 135138138 Ma 
111111 1511211 1121 1122 1124 11251127 129 
133 IM4 N1 N2 N5 N5 N7 .. 971 
9n973N511819899111 

Bitlinglnquirtea-11 
i:;_:;:-, order> & order lnquirtea 

For the followlng prefla:N: 

371 372 381 313 318 311 381 382 313 
385 421422424 427 428 440 441 442 
443-441447441451"'2453454 
4M 458 4117 731 732 738 738 7M 

Billing 1nquirtea 972-3111 
~ ,order> &orderlnquirtea 

For the following prefix: 

354 

BitlinglnquirteaTollF-1+-11 

~~=-n:.Ofderlnquirtea 

ea•lng Impaired customer 

.. ,,, ... o,, ... 
TOO and vo6ce UNra 1+eoo• ffl-.3140 
AllothenlH-'772-3240 Openter--
TDD UNnl only 1+eoo• 155-1155 

._ ........ 
TOD ua.s orly 1+«»' 422-4411 

•No charge to celling party 

PACIFIC£.IBELL-. 

Business customers 

T.....,._ -Offlae 
H0wa 9:00 A.M.-5:00 P.M., Mon.-Fri. 

Al -ea u-354 (lllchtgan Bar): 
Bill,,glnquirteaMl-4121 
~,order>&Ofderlnquirtea 

Prefix 354 (Michigan Bar): 

Bitling lnquirtea Toll F- H--4121 
Now-· - & Ofder lnquirtea 
Toll F- 1+148-4224 

::!':.::" ..... lpullllo Te._. 

Biffing and orders 1+aoo• 642-4648 

Small au.an ... Admktletr■tlon 
Coordinator 
Purchasing, inquiries and appeals 
101 Market Street, Room 828 
San Francisco, CA 94105 
1+415 542-7000 

S.,.Olal S.rwloee Buelne■- Service 
Center 
DATA Facility Orders 
Private Line-lnterexchange-orders 
WATS-Wide Area Telephone Service-orders 
1+800' 421-5287 

~ Vendor Coneult■nt 
~ Call collect 841-4321 

Yellow P••• Advertlalng 
Advertising order ptacement 
1+aoo· ea2-1000 
Customer service 1+eoo• 882-1079 
Request tor directories 1+eoo• 551-4400 ~~=-~::.:se:ephone Directory leasing 

•No charge to calling party 

Repair ....,,_ 111 

_..., ..... _411 
Out-» the 918 AIN Code 
1+ArN Code+SStr,1212 

----1rr--. ........ =-c.,,., Dr., -Cordova 

_L_tlne..,,,lae 
1+eoo• M.2-2444 ----·-2135 Butano Dr., Secremento 
412-3481 

- W-llflae- Air to .. _ .... ---1+eoo• 252-9015 

-.i,1•-··-
~ =--l<lr- P\&'chaslng, 
101 Motket Street, Room 828 
Sen Francioco, CA 114105 
1+415 542-5147 .... .,.._ 
A......_tratlwe Offloee 
442-1731 -------.... 140 Now Montgonwy Street 
San Franc:iaco, CA 114105 

T------•-• 1+«»' 581-4400 
OwVNate~fo<out-of-otate 

::ior:;.:=. ~= ,: = 
at certain Olarnbers of Conwnerce and most 
public libraries . 

•No charge to calHng party 




