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S.Oramente ta In the s.or ....... 10 
SerYloe A,- and •• pat of the 818 
Are■ Code. . 

If the comn,unity and number (Prefix) you 
want to call is not listed in the Service Area 
section of this guide, that community Is 
outside your Service Area. 

Dialing direct 

By dialing yoor own Pacific Belt long distance 
calls, you will pay the lowest rate and pay for 
only the minutes you talk ( one-minute 
minimum) . 

Dialing instructions within your Pacific Bell 
Service Area have not changed. 

To place ■ dl■l-cllrecl c■H: 

within the 916 Area Code and yOIJ 
Sacramento Service Area, dial: 

1 + phone number 

within the 916 Area Code to the Chico 
Service Area (916 Area Code). dial: 

1 + phone number 

outside YOIX Area Code and Service Area to 
all other Service Areas and States, dial: 

Long Distance Calling A22 
within and outside your Service Area and State 
To place long cbtanc:e calls outside your Servim Area ( uelng new MfflCN) Ne the 
opposite page. 

Cl-edit for poor OOIIIINillofta or wr.,.. -When you dial long distance using Pacific Bell 
88M08 and reach a wrong number, have a 
poor connection or other problems, hang up 
and dial " O" (Operator) right away. Explain 
what happened so the Operator can arrange 
for the proper credit. The faster the problem 
is reported, the easier it will be to give you 
Cfedit. 

If you have trouble diajing directly, cajl the 
Operator and explain the difficulty. The call 
will be P'(tced for you, and you will be 
charged at the dial-direct ra1e. 

If YOIX call is not answered, no charge 
applies. 

Area Codes identify geographic caUing areas. 
To find other Area Codes, see Index for Area 
Codes. 

.. _-.,._ .. , __ 
Long distance calls can be .-without 
charge when calling those businesses and 
peope who have 800 numbers. 

To call an BOO number dial: 

1 + 800 + phone 
number 

You can get the telephone numbers of those 
businesses and peopMt. who have 800 
numbers by dialing 1+900 555-1212. 
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Long Distance Calling * outside your Service Area and State 
A23 

Until new services are available in your area continue to 
use the dialing instructions shown on the opposite page. 
Area Codes, prefix codee and local runbera wil not very among the COft1)8rliee ~ 

long <is1anco - - · 

Company Code Dl■llng la awall■ble 
from the .......... phone• that h••• 
-■a, Aoo•••· You m■y contact rour 
.... lneea Office lo ... H the Hrvice 
I• av1:9Habte In your ■r••· 

Dialing Direct * Oulald• your Service Ar•• , 

To pl■c• ■ dl■Nllrecl c■II: 

Pacific Bell Service Areas 

~ outside tt,e 916 Area Code and s.n,.,. Area. 

~ ~...::=====-----~ the Long Distance 
Long dlatanc• celllng aervlc•• out■lcle 
your S.rYloe Ar•■ ■ncl Stal• ■r• 
provided br other lon9 dlatanc• 
companl••· In th• future you mar 
choose one of lheN oompanlea lo 
handle long dlatance calla oulakle 
your Service Ar•■ ■nd State. 

Easy Access is available from telephones in 
certain areas of C81itomia. You may contact 
your Business Office to see if this service is 
available in your area . 

■••• Accen 
On a pre-arranged basis, calls outside yoor 
Service Area or State, wil be connected 
automa.ticalty to the long distance company of 
you choice. You wit1 oontlooe to dial long 
distance calls as usual. To arrange for Eay 
Acc ... Service, complete the appltCBtion 
sent to you and I or contact a long distance 
company that has Easy Access Facilities. The 
company you choose must notify Pacific Bell 
to establish Easy Aoc:ess Servk:e for yoor 
te4ephone service. A 11st of companies that 
offer Easy Acx.ess Service in yoor area is 
availabie at YOU" Business Office. 

Cuatomers wltll eatatlne aenloe who 
fail to subscribe to either Easy Access or 
Company Code Dialing, witl continue to have 
long distance service allocated tentativety to a 
long distance company In the area. 

Cuelomen ■pplJl"I for new Nrwlc• 
muat select Easy Access or Company Code 
Dialing to place cells outside their Service 
Aree or State. 

Company Code·· 
+1 
+ Area Code 
+ phone number .. 

Provided by yOI.X long distance company. 

Companr Code D111Un1 m•k•• It 
poaalbfe for rou to UH more than one 
long dlatanc• comp■nr for c■II• 
out■ld• rour S.rvlc• Ar••· 

continued ► 




