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GENERAL INFORMA ION. 
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8U88CRIBER8' NUMBERS. Each aublcrlber'a telephone la d•la••ated ~ a number 
placed to the left of hhl name. The n11m ber la preftxed b7 the name of the exchange with 
whlch the subscriber ia connected. In calllne for aubacribera, It la necemry that both the ' 
exchange name and number be given. Subscribers are cautioned to use prefix In full. 

DIRECTORY.-The current Issue should be used to obta.Jn correct numbers. The 
Directory Is Issued g1atuJtously by the Company to subscribers for their convenience, and 
not as a part of any contract between the Company and any subscriber, and the Compa07 
ar.sumea no liability whatever because ot errors or omissions 1n the Directory. Subscribe1"8 
are requested, when they desire a change made, to notify the Company In writing. 

HOW TO ANSWER A TELEPHONE CALL.-Remove the hand telephone from the 
hook and a•y, ••Here ta Main 297'' (or whatever your number may be). The part7 caJJtns 
llhould a.7. •'Thia la Main 298' • (or whatever the number may be). Kuch friction an4 
annoyance w1ll be avoided If thla simple plan 18 carried out. · 
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TELEPHONE MAIN 800. Thia department ha• been eatabllehed for the general bene· 
flt of the eervlce and to give attention to aubacrlbera aaklng for general Information regarding 
change of aubacrlbera' number, name, location, name• not In b•ok, etc. 
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NON·8UBSCRIBER8. When It la desired to have a non·aub•crtber called into one of 

oar publlo omce• at a di.taut place, a m-nser wW be aent for at the expenee of the pa~ 
orderlnc •rvl~ 

; 

CIT'V TELl!GRAMS. Subecrlbere can se11d mesAages between the hours ot 8 :OO a. m. 
and 10 :OO p. m., to be ourltten out b7 the receiving operator and delivered In the City for 
twenty .. ftve cents for a meua,G'e of twenty words or leaa. First, write out your me••ace, 
then call for ''Telephone Kain 910,'' and transmit to that operator, requlrlns her to repeat It 
back to you to cuard aplnst errors. 

LONG Dl8TANCK CALLL-To make connection with other towna, remove the han4 
telephone from the hook and when operator ask• ••Number'' say ''Lone Distance.'' When 
the Lone Dlat•nce operator answers ''Long Distance'' give your telephone n11mber and name 
and the town, telephone number and name of party wanted. 

LONG Dl8TANCIE CASH 8WITCHE8.-We frequently 1lnd that our patrona woulc1 
Uke to p•7 ca•b at the time Lons Dl8tance 11wttchea are made, more e•pecl•117 when tbe 
•octtoh• are made from aub•crlben' telephonoa by outal4ere. 

On lnfor1•aatlon betns stven to ''IA>nl' Dl11tanoe'' operator at the ttme of maktns a l"JGS 
Dlatance switch, that It 1• de.Ired to ~ caah for the •me, a telephone mu11enpr W1ll be 
promptly sent to collect the money, which, If paid by an outsider, may be left With some 
one In the omce where the telephoue wu 111ed. 

Please do not PA7 to meeaenser an7 nch aum, unle• he preeent. & printed blank ftom 
thl• Company, atattnc the faata. 

Sub8oriben1 deatrtns that all awltchea ahowd be ce1b can notlfT ua b7 mall or telephone 
and the nece88&t1 order will be stven. 
• 

MON EV TRAN8FER8.-Mone7 transfers limited to tlOO ma7 be made between lllt&­
tlone of the Paclftc State• and Sunset Telephone and Telegraph Companie• with the per­
mission of the neareat Division omce. 

The rate Is on per cent on the sum transferred (provtdJng no sl!ll'le charge la lees than 
15 cent.a), ln addition to the cost of 2 ten-word mesaase• . 
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Tl!LEORAMS.-All .tatlona of the Paclftc 8tatee and &unaet Telephone aRd Tele• 
graph Companie• are being equtppea u rapidly a~ J)OMlble with Kone telegraph lnatrumenta 
m order that a regUlar teleg1 aph business may be done over the llnu of the Compa.Jlle& 
Tete11ama ahould be accepted by all asenta and empto1•• whenever offered for tra.nemlamon. 
If there at"e no telegraph tnetrument.8 at 7our oftlce, tbe me1use wtll be telephoned to the 
nearest omce equlppec! wt th lnatrument.e, ., that It may be for n arde4 b7 telegraph from 
there to Its d.Unatlon. .All empl07ea are partlcUlad7 oauttone4 -.tnat retaalns to aocept 
an7 •uch m-.e. .. 

In furtherance of thf s service telegraph messages to be eent to vartoue points on the 
Paclftc Coast reached ~Y the syst~m. may be telephoned by subecrlber to their nearest 
available Central omces. and wtll be • teleg1 aphed therefrom; and any such mcmge for a 
•ub9crlber wtll, tf desired, be telephoned to him In advance of the written copy, ln order 
to eecure the earliest delivery. 


