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Some Common Faults of Telephone ~rvice 
and How to Avoid Them 

You probably never realized how many of the common faults of telephone 
service, as you come in contact with it, are due simply to careless use of the 
service by the public. Let us give you a few examples to illustrate this: 

A number is guessed at, the wrong bell is rung, an innocent subscriber ia 
disturbed, a voice says, ''They gave me the wrong number''-and the Company 
gets the blame. 

• 
A bell rings,-it tings again-still no answer . The Operator finally reports, 

''They do not answer,'' (note she never says ''they are not there'') and the con
nection is taken down. Five seconds later-just six seconds too late the ring 
is answered and the tardy subscriber gets ''Number please'' from an Operator 
who knows nothing about the call in question as she had nothing to do with it. 
Upon being told ''Why! you just rang my bell I'' she can only say what we 
instruct her to say: ~ 'There is no one on your line.'' She apparently acknowl
edges the error and again the Company is blamed; especially, when a little 
later the called party· meets the calling party and saya she was ''right there 
all the time.'' · · 

A person steps in and ''borrows'' the use of a telephone. When through 
talking he leaves the telephone off the hook, thus keeping the line ''busy'' and 
causing a series of busy reports to be made to calling parties. Finally, a clerk, 
or servant, finds the r eceiver off and replace& it.· Business is resumed and the 
friend, who has been ,"t:eying for fifteen minutes'' to get the line blames the 
Company severely "'.''1en he is told, truthfulfy; that ''I have be.en right here all 
the time and the line hasn 't been in uae fo~ .. ~)'t'enty minutes.'' 

The same thing results when the called for subscriber forgets, or overlooks, 
the fact that he is sharing a party line with someone else, and that therefore the 
•line might easily have been ''busy'' all the time and he not know anything about it. 

We have no desire t,o dodge our full responsibility for giving good service. 
We are not only willing but very anxious t,o learn all the real troubles of which 
you have to complain even those for which we are not directly responsible. 

We want this help from you-in the form of accurate detail comp1aintsg_
and we will help you cure those fo1· which other subscribers are responsible; by 
printing these pages in our directory; by explaining in any way we can the 
operation of om· system and the reasons for our rules and regulation~; also 
by calling attention to the following simple rules, which, if followed by all will 
make it easy for us t,o give, and for you to get, Good Service which is what 
we are here for. 

REMEMBER THIS 

No community ever enjoyed really first class telephone service unless the 
Telephone Company had the intelligent and hearty co-operation of its 
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R LES FOR GOOD SERVICE 
\ 

1. tJ• th• J>irettorJ. NeTer tr)' to remember a telephone number. It' • all n1ht 1f JOU 4o rememw 
ft; but to trJ to remember 1a to beciD to sue•. If J'OU haTe \he leut doubt about it, look It up and thua 
.an time and trouble. 

(Aa a matter of fact, you know, you ha•e no more right to ~iaturb .• •.ubscriber by 
• rueaeinr that his number is the one you wa~t than you bav«! ~o d11turb him in any other 

enti roly ne11dless way.) 
j 
...... 

2. . Spell Out all Numbers, b)' fivhig each figure separatel)', as " Eeamy, two, Ave, slX, one," for 
' ' ltearnJ 2661"; "Weat, two, oh, oh, four,' ' for ' 'Weat 200,." 
' (The follow ing of this rule is enentlal to good servlce. A majori ty ot errora in calls ia 

di;ectly traceable to confusion t.etween '' ei~hteen '' and ' 'thirteen, '' "twenty-three '' and J 
"thirty-three '' etc., which sound eo much ahke over the telephone; also to the fact that sub· .. 
1cribora do ~o\ correct the Operator if she repeats the wronr number.) 
s. Speak DtatiDctJy, especlall7 when fivmg the number to the O(lerator, andwha t•11ri•1 onr a toll 

line. Talk into tbe mou\h-piece. 
t. Answer 7our Bell Promptl)'. A rtn1 meana a friend c1lUn1 7011-don 't make him watt_ OI 

perhape mlu you entJre17. • • li 
6. Until Jour Bell Stops :&infin1 do not NmoT• the telephone from the hook. 
6. Be Brief but Oouneou to the O,.raton. We require tbem to be 10 to JOU. TheJ Jlan Do time 

to conTerM with 7011; the)' do not know nbscrtben' names; \heJ deal entirelJ' with numbera. 
Courtesy, like Tirtue, la tts own reward, bu\ pars extra 41vtdenda in connec:tion · witb tel•JlaOD• 

senice. Tl'J it. 
P. 6.-81 the way, when yon know that a false caJI is duo eutirely to your carele1111 llSe of 

tho wronr number, why not acpiowledae it to the ' 'innocent bystander " who answel'I the c&ll f 
\Vhy leave the Operator to shoulder all the blan1e t 
7, Oall for "IJaformaUon" when 7ou can't And the t~lephone number you want, or to get anawen 

to aD7 qu•tiona resardial aubecriber1' nam•, numben or adclr••••· Your refU).M Operator cenno\ amw• 
1uch queetiom. 

a. :Report all OomplaiDts to I 'UotnJ)lajnt I>epartment .•• 
To be mOllt dectiTe theJ should be not onl)' prompt but abonld 4acrtbe accun.te17 \he tro•ble . ' ~ 

encounwred. Kur forms of trouble look alike at first, and most of them we will not now about till 7011 
tell us. If JOU can't 1et Exchao1e at all, call up from a ne1-hbor's or aen4 us a postal card. 

9. AclTertia• That You Have a Telephone, but don ' t put its number on your letter heads, bill heacla, 
cards and wa16m. Wh)'? Becana• this only increa1es the amount •of trJing to remember such number• 
bJ th• public •I• the continued use of obsolete numbers-which tn turn 0D17 hurts the 1ervice an4 doem'• 
help )'Our buainea at all. Th1Dk th1a over. 

10. Be Be11oeable. You alwa1s ar.-7e1, ot course-but w)lat we mean 11 this. It ii unfortun&te
for us-that a telephone 1ubacriber sees nothing, when gettin1 service, but himself and one telephone 
iDltl'UJUllt. He doesn't He the other hundreds or tbouaands of subectiben and he .. ts no idea of \he 
work we are reallJ 4oinc and tbe -riolei1t and uncertain cban111 in the number of calla fiven us at variout 
houra of tbe 4a7. 

we have Buabes of Buein ... just u the strHt cars, the stores and the P ost Ofllces do. Yet a man 
who will patlentl)' wait in line two or three minutes to be allowed to depoait his money in 10meone's Bank 
will become • 'dl.a1t111te4 wWi 1uch .. mce" if he hu to wait in line lfteen eeconcta to 1et an Operator to 
conaect h1JD with hil residence \hat he ma7 inform tbem he •'will be a little late to dinner.'' 

It'• a Fact. And we thhK \he reaeon ts indietited above. It'• human nature, perhaps; but hum&D 
nature can be improved if one tries, ud all we ask ls that 7ou trJ. Ask your1elf these questions: 

''Does any otlaer company or 1tore in town wait 011 me so l'niformly promptly, or cause me 
eo little direct Joss of time, as does the Telephone Companyt 

''Can I 'et the services of a street car, a clerk, a 11alcs girl, a C.lsh1er, or of any one else 
nearly :-1 quickly, whenever l want them, as I can those of a Telephone Operatorf'' 

' • • 

8o We •.,••'--be n11•able 1n )'Our complawta, and patient wl\hal, if the Operator is occaaionall1 
too bua7, waltiDC OD our o\her cutomen. to five 7ou iDataDt attention. Meanwhile we will undertake to 
make 7oar averap aenice prompt and \he lon1er delays reuona.bly few and far between. When you are 
not 11U.lled with tt, don' t Cltlcun the matter With t)le Operator, but let our Man11er know a.bout tt. 

11. O~ ,rve these BUles tf 7ou believe the)' are good ones. lt not, call on our Manager, see out 
plant tJa Ol*aUoa, anc1 fin h1m aa opportimltJ to con'rince 7ou. For we must all work to1etber if we are 
to Jla"ff 
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