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““Blank & Company’s line is busy."’

Facilittes l.oses Business

HEN all your telephone lines are in use, your telephone doors are closed.
Customers who try to reach you by telephone camnot do so. If they fre-

quently find your telephone lines busy, they will become exasperated and

send their orders to another concern—one that has adequate telephone facilities and
an open telephone door.

Telephone buying is on the increase, It has already become a habit with many
thousands of people. A concern desiring telephone trade can no more afford to have
inadequate telephone facilities than it could afford to have so few entrances that
prospective customers could not walk into the store without waiting in line,

It 1s not dificult or expensive to correct busy telephone conditions. An additional

central office line, or an additional telephone installed in a growing department, is
frequently all that is needed.

Are Your Telephone Facilities Adequate ?

If you are in doubt about it notify us, and we will make an investigation to
determine what changes, if any, .areneeded. No obligation is incurred by asking for
such investigation. Telephone nearest Contract Office and a representative will call.

The Pacific Telephone and Telegraph Company

TELEPHONE NOS.

Ban Franeie00 ..ooesevvssenssconnsses Call Kearny 4100
ey e AlBIBOR. . . s sonvsssssssasssssnsssssss Call Alameda 3140

Berkele Call Berkeley 6747

176] Franklin BL..........cc0.00sn8s8a0ss Oakland Call Oakland 5600
449 Ramona BL,........cco0vensns - PRI AMD. . sssssvsbibossinasneases Call Palo Alto 85
1144 Third St. ...

T AT E L) S B e oA Riechmond i Call Richmond 1921
BO Bouth Market 3¢. .....o00c0v0sssss0 . «3an Jose Call Ban Jose 185
Bl B Bl . .icviivovsvansnnasnsnrsinsen Ban Mateo,....ccocvvvesens ey Call San Mateo 7
TR TN I . i i v i aniiatonnsdinnnns San Rafsel, Call Ban Rafael 208
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“WWell, get me Smith & Jones; I'll give them the order.”

A Concern Without Adequate Telephone

LITTLE group of men were sitting in
A the ama]&ing room of a San Francm:cu
I hotel one night telling stories and t:'l'm-
cunaing‘ thinga gcncraﬂy. l'u_: cunve'rsatmn
lagg:cl for a brief moment, durmg which the
faint but cummanding t;.n]cling of a t:l:p]:mn:
bell was heard.
Brown, a big, jolly fellow who r:grcuntecl
a larﬁe manufacturing‘ concern _in a Southern
city, listened to the distant ringing of the ]:c].l
for a second, and then turned the conversation
by saying:

Y“ij:fd if I see how we could do business
nawac]aya without the lnng distance telcphm_m.
Got a call from the house this aftarnnun_wﬂih
a tip that starts me for Seattle {first thing 1n
the mnrning. Portland 1s uuually my next

op.

% '?That‘n so. chimed in another, 1 used the
lnng distance the other clay when | was at
Sacramento. | got a call to go back to San
Francisco. Hadn 't seena half dozen of my up-
state customers. So I called them on the tele-
p]mn: and took orders for over a thousand

dollars' worth of goods. What did 1t cost?

OL. the toll charges were only $10.35, which

was a small percentage on sales wk:n you
consider time and traveling expenses. ‘
“Well.” said the veteran of the group, I
found the lung distance telephnne Iqlg]aty use~
ful when 1 wasina train wreck 1n Orifun
last apring. The murning papers were full of
the account of the wreck. f knew t]’m‘_t my
wife would be about worried to death until she
knew I was safe. | got to a Bell tclephunc
as uickly as 1 cnuld. and you bet ahe was
glaj to hear my voice and to learn that 1 was

not hurt.” _ _

“The Bell lung distance makes a hit with
mc.,“uaicl the man from Los Angcles._ “When
I made my last trip, we were expecting a new
arrival iln Eur hnuu..l but 1 "
simply had to go. was [/ /e

! ]:Ft here in this hotel [/ Tfa
:ien my brother Jun “
called me on the lung dis-
tance and said: ‘Co ratu-
lations, old man! Its a
Iaoy! Mnth:r and chﬂ_d
i:linf :iiccly.‘ }lt was a ]::1g

1et, 1 can tell you. . i

“Long distance call for James B. Smith!
cried a Eatcl page, appruac]ning the group.

T W=].1. bays..l may have anuthf_:r t:lcghnm
story to add to the r:nll:ctinn.." aaucl Smlt]:l as
he a{%gh tnhanla]llwcr the ca}H. "

= ich illustrates just what we were
talking about, said the man from Los Angclu.
“We seldom get beyund the reach nf“ the
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