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Concern 
Facilities 

Without Adequate Telephone 
Loses Business 

HEN all your telephone lines are in use, your tdephone [doors are closed. 
Customers who try to reach you by telephone cannot do 10. If they fre.
quently find your telephone lines busy, they will become exasperated and 

send their orders to another concern-one that has adequate telephone facilities and 
an open telephone door. 

Telephone buying is on the increase. It has already become a habit with many 
thousands of people. A concern desiring telephone trade can no more afford to have 
inadequate telephone facilities than it could afford to have so few entrances that 
prospective customers could not walk into the store without waiting in line. 

It is not difficult or expensive to correct busy telephone conditions. An additional 
central office line, ·or an additional telephone installed in a growing department, is 
frequently all that is needed. 

Are Your Telephone Facilities Adequate? 
If you are in doubt about it notify us, and we will make an investigation to 

determine what changes, if any, arc needed. No obligation is incurred by asking for 
such investigation. Telephone nearest Contract Office and a representative will call. 

• 

The Pacific Telephone and Telegraph Company 

CONTRACT OFFICES 
TELEPHONE INOI. 

333 Grant AvP ..................... , .. S1tu Fru11cL,oo ... .. .................. Call Kearny 4100 
2152 Ccntrnl Ave ........ ............. . .. Alumoda ............................ Call Ala1ne<la 3140 
23:_!9 Sbattu!lk Ave •........ ..... . ........ flrrkelef· · .......................... Call Berkeley 0747 
l 7ol Franklin St.. . . • . . . . . . . . . . . . . . . . . . 0:1klant . . . . . . . • . . . . . . . . . . . . . . . . .. Call Oakland 5000 
449 Ramona St ... ..... ... , ............. Pain Al l.O . .......... , •.............. Cull Palo Al to 85 

lJ« Tbirol S~ ... ... ... .................. lllcbmond ...... ..... ............... Call Richmond 1921 
80 South Markei St ..... ..... . ... .... A1ln JO!'lc., . ......................... Coll San J 09e 186 
11 B Si.. ....... •.•.. ... . ... ......•.. .. San ~late<> .•.....•..••..•.•....•.... Call San Alateo 7 

709 FourtJi S\. .•.•••••.•..•.••••••••.••. Sao. Ilalae.L ••••••••••..•••••.•••..•• c.J.l 8&n llafae.l 298 
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• • • LITTLE group of men were sitt1~ m 
the smoking room of a San Francis_co 
hotel one night tell~_ stories and ~is

cussing things generally. Th~ conve.rsatlon 
lagged for a hrief J?Om~nt, ~urmg which the 
faint Lut commanding tinlcl1ng of a telephone 
Lell was heard. t 

Brown .. a 1,ig .. jolly fello-w w~o rel!resented 
a e manufacturing concern m a ~outhern 
city" · ened to the distant ringing of the ~ell 
for a second .. and then turned the conversation 
hy saying: 

1 
• 

••Blese'd if I see how we could do ousmeSB 
nowadays without the long d~stance telepho!le. 
Got a call from the house thlS aft~rnoon. Wl.~h 
a tip that starts me for Seattle first thing m 
the morning. -Portland is usually my next .... 
stop. h I d h Th .... ,. d. .• t •• at s so.. cnime 1n anot er.. use e 
long distance the other day when I was at 
Sacramento. I gQt a call to go hack to San 

rancisco. Hadn't seen a half dozen of my up
ate ~stomers. So I called them on the tele

p one and took orders for over a. t~ousan; 
d llare .. worth of goods. What did 1t cost. 

Oh. the toll chaqtes were only $10.35, whicli 
was a small percentage. on sales w~en you 
consider time .and trav~lmg expenses. • 

•• Well •• said the veteran of the group. 'I 
£ound the .. long distance telephone mighty uee
ful when I was in a train wreck in Qr~on 
last spring. The morninj parrs were full of 
the account of the wreck. bew that my 
wife w.ould 1e ahoutworried to death unta 1h. 
bew I was safe. I got to a Bell telephone 
u quicldy u I could.. and you het she wu 
glad to hear my voice and to learn that I wu 

h ... 
not urt. 

1 
1 • • 1 

••The Bell long distance mues a nit witn 
me:·said the man .from Lo~ Angeles ..... When 
I made my last trip .. we were expecting a new 
~ival in our house .. hut I ~1 

• L 
simply had to go. I was · 
right here in thia liotel 
when my hrother I Jim 
called me on the long dia
tancc and said: "Congratu
lations. old man! lt·s a ~ 
hoy! Mother and chil_d 
doing nicely.' It was.~ hig 
relief. I can tell you. . .. 

•• Lonj distance call for James B. Smith ! 
cried a hotel page. approaching the group. 

... Well hoys I may have another telephone 
story to add to .. the collection .. •• said Smith u 
he arose to answer the call. 

•• Which illustrates just what we were 
talking about." said the man from Los Angela. 
•• We seldom get l,eyond the reach • of .... the 
Bell Long Diatance T ele_phone Service-

-Ammcan T11~'/unu lJJ T,1,,.,..p. C .. 
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