
How to Use the Telephone . 
• 

PLIASI II SUll OP TMI TONll AHD llONALI CALLING PIOM A 
COIN IOI nLIPHONI NUMlll 

You can obtain 
the desired num· 
ber from the late'lt 
issue of die eel~ 

DIAL TON!-A continaou1 bu•. 
indicat .. thac equipment Ji rllldy ., 
receiw ,our alL 

Instructions are posted 
on or near each coin 
box to tell you how to 
place calls. 

phone directory. If the listi91 is nor 
found, please call "INPOR?-IA
TION" or dial "411 ". 

RINGING SIGNAL-A .,,urm1•• 
10und repaced at regular Intervals, 
indicatfa1 1 be called telephone ia 

Your money will be 
returned if your call to a number ii 
not completed. • • r1ngaas. 

PLIAll LISTIN POI SIGNALS 

After placing your call, you wi ll hear 
the ringing signal, busy signal, or 
report from the operator. Allo"' che 
called line to be rung for a long 
enough time so that the called party 
will have time to answer. 

BUSY SIGNAL-A steady " buzz. 
buzz-ban'' IOWld, indicating the line 

Between successive calls, the receiver 
should be replaced for at least five 
seconds. 

• • IS ID UJe, 

When you hear the busy signal, pleue 
replace the receiver and try the call 
again later. 

SPEAKING OYll THI TILIPHONI 

Please speak slowly and clearly, in an 
even tone of voice, directly into the 
transmitter, with the lips just cle~ing 
the mouthpiece. 

Please report at once any service difli· 
culties or coin collection error to the 
operator. 

ANIWlllNO CALLS 

Please answer promptly.You will save 
time when answering if you give your 
own number or name. 

Dlallng 

TO DIAL A LOCAL NUMIEI 

Dial the first two letters of the office name and each figure 
of the number (including the zeros, if any). 

For ex11mple, to call OOuglu 5997: 

1. Remove the receiver and liscen for 
the dial tone (a steady hummiq 
sound). 

z. Keeping the receiver off cbc SY-·iteh
hook, place your 6nger io the open· 
ing where the letter "D" appean. 

3. Turn the dial until your finger strikes the 
stop, then release and without forcing or 
retarding the return motion allow the 
wheel to return to normal. 

4. Do the same with the black letter "O " and 
then the figures 5-9·9· 7 in thit orde~. 

PLEASE OISllYE THESE DllLINO SUOOISTION 

Be careful not to mistake the bhck letter "O" for tbe 1 ~ 
figure ''O" (zero); nor the black l.!tter "I" for the red 6g' re 
"l" (one). 

If your finger slips while dialin1 or you realize that am 1-

tokc.: ha, tx.'\:11 111adc, 111:pl ..... t! d .... r11: ... t!i .. ,a .. 11J ,.ft r "'"it1 111 
a few seconds, lift the receiver 111d when you hear the d al 
tone, try the call again. 

A 1 ways rep lace the receiver for <few seconds between cal .s. 

Please do not move the dial whle talking, as it may bre· k 
the connection. 

lo case you have repeated troulle dialing a number, bar g 

up for a few seconds, then dial the opening where the word 
"Operator" appean and she will assist you. 

OUT·OP·TOWN NUMlllS 

Please do not attempt to dial out-of ·town numbers, as 
such calls should be placed either with "Operator" or Long 
Distance ("211 "), as required. Blue Page 9 and following 
pages contain complete directions for placing out-of-town 
calls. 

DETAILS TO OISIRYI ON PARTY LINIS 

If, when you begin to place a call, you hear the dialing of 
another party, excuse the interruption, replace the receiver 
and make your call later. 

If, during or at the end of dialing, you 6nd another party 
has come on the line, replace the receiver for a moment and 
then dial the number again. 

To call another party on the same line, dial the red figure 
"O" (zero) for "Operator". Give her the number you wi1h 
to call and tell her that it is a number of another party on 
your line. The operator will then ask you to hang up while 
she rings the number. Allow the operator to ring long 
enough for the called party to answer, then lift the receiver 
and start conversation. 

TO MAKI AN EMERGENCY CALL IN THI DARK 

Lift the receiver, listen for the dial tone and then place 
your finger in the fint opening below the finger stop. Dial 
the figure "O" (zero) to reach an operator. When the 
operator answers explain the situation, giving her your 
number and the details of your call, and she will be glad 
to assist you. 
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Business Transactions with the Company 
Business transactions a re handled at the Business 6')_ 
Office located at 444 Bush Street. The Telephone .,O._ 

will prcvcn1 them from happening aga in. The 
direc tions gi ,en on t he preceding page for report
ing service difficulties and obtaining assisrance 'viii 
care fo r n1ost cases. If any n1n1 ter is not hanJ led to 
your satisfaction after you have brought ir ro rhe 

Number is GA rfield 9000. Business Office hours arc 
fro1n 8:30 a . m. to 5:00 p.m. 
We realize that d ifficulties son1eti1nes occur in spite 
of our best efforts ro avoid them. When they do, \ve are 
anxious to correcl them promptly and to take steps which 

Telephone Co1npany's attention throug h rhe usua l chan
nels, please call the Business Office anJ ask for the Manager. 

Orders for Service 

• 

To arrange for new or additional service, or if you \vish telephone instru1nents moved or changed , 
service d iscontinued, or other service arrangements made, please get in touch \Vith our Business 
Office, o r ask any Telephone Company· employee, who wMI be glad to assist in p lacing your order. 

Bills and Payments 

Bills for service a re usually issued monthly in 
groups on various dates throughout the month and 

check. I f the stub has been mislaid, you can make 
certain that your account" ill be promptly credited 
by 'vriting your telephone nu1nber on the check. are due and payable upon presentation. 

When paying in person at the Business Office, it will 
save your time if you will have your bill with you. 

J f you shou Id desire any .1dd i rional assistance or 
explana1 ion rcg.1r<ling your bill, the Busi ness Office 

When paying by mai l, please enclose the bill stub with your will be glad to he lp you. 

BRANCH PAYMENT OFFICES 

In a<l<lition to the Business Office at .f.f!i Rush Street, bills rnay be paid at these 
branch payment o ffi ces on t he days shown: 

~10NDAYS (fro1n 8:30 a.m. to 4:30 p.m. ) .1045 Cap p r. 1"11URSOAYS ( fron1 8: )() a.111. l<> 4: ~O p.m.) 389-9ch Ave. 

TUESDAYS (fro1n 8: 30 a.m. to 4:30 p.m.) .35 Russia Ave. FRIDAYS (from R: 30 a.in . to t: .Hl p.n1.) .... 1545-I9th A vc.:. 

WEDNESDAYS (from 9:00 a .01. to 4:30 p. n1.l 6~0 1 ~1ission t. (Da l} Ci t}) 

RATES 

R ates and practices included in this 
directory are based upon those in 
effect at t he ti1nc this directo ry \vas 
closed for printing and are subject to 
such changes as 1nay be made from 
time co time. 

Copies of our rules and regulations 
and schedules of races are on file a t 
011r R11~inrc:c: Office and nrc open to 
public inspection . \Y/e sh;tll be glad to 
show them to you. 

IDENTIFICATION OF 
EMPLOYEES 

Employee~ of the Comp.any, \vhose 
duties require them to cnrcr the prem-

Other Matters 
iscs of customers, are supplied 'vith 
identification cards. l f you have any 
doubt as to the right of a person to 
represent h irnself as an ernployee of 
this Company, you should request hi1n 
to present his identification card. 

Please ca ll or dial G A rfield 9000, and 
ask for Business Office, if any unau
thorized person requests access to, 
o r tampers ' vich telephones or other 
equ ipment. 

C>clA A 3 4a~6a • • • • •• 

USE OF COINS IN 

COIN IOXES 

J t i~ un J.1" f u I co use tokens o r any 
c.:oins other chan the )a\vful co ins 
of t he l .. A . in any te lep h o ne 
coin box. 

(Scc1ion 6 10-a Calif. Penal Code) 

ATTACHMENTS TO 

TELEPHONES 

In the in terest of good service, please 
do not use any devices on te lephone 
equipment except those fur nished by 
the Com p.any. The devices clain1cd by 
agents to eli 111inate noi e. to destroy 
gern1s, etc., arc usually detrin1enta l 
and interfere \vith good service. 

• 


