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'l'Omll AND SIGNAi.i 
• DIAL TONDl-.A"' continuous steady "hum," the signal to start 

d ia ling . 

RINGING SIGNAL A " burring " tone repea ted a t regular 
Intervals. 

IUSY SIGNAL-A steady " bun:-bun" tone. 

DIAL AGAIN SIGNAL-A siren-like sound rising a nd falling 
In pitch Indica ting some mistake has occurred on the call. 

IF NO SIGNAL IS HEA..lltD WITHIN A REASONABLE TIME 
AFTER DIALING Hang up. look up the number to be sure 
It Is correct. Then, a fter waiting for the dial tone, dial the 
complete number a gain. If again no signal is heard, dial 
"Operator" a nd report the condition to her. 

' 

VOICE IECOIDING SIGNAL A short high " beep" tone 
heard on the telepho ne line about every 15 seconds means 
that the person with wha m you a re ta lking is recording your 
conversation by means of his e lectrical recording machine 
connected to the telephone line. 
This signal is provided by the Telephone Company for your 
protection. If you do no t want a reco rd made of wha t you 
are saying, a sk the person with whom you are talking to 
disconnect the recording machine. When he disconnects his 
recorder the signal is no longer hea rd . 
The "beep" is produced automatically by the dpvice used to 
connect the recorder to the telephone line. It stops when 
the recorder is disconnected. Use of a recorder without this 
signal is unlawful. 

• 

BUSINESS TRANSACTIONS 
YOUR SERVICE IEPIESENTATIVE 
Your telephone needs a re the responsibility of a Service Representative in our Business Office. Whether you call by telephone 
o r in person, you will fi nd her a nxious to help you with any questions you may have a bout your bill or your s,r"vlce. 

BUSINESS BY TELEPHONE 

If you wish to telephone about your bill or about your serv

ice, call the number shown opposite your "Central Office," 

give your telephone number to the attendant who answers 

a nd a sk for your Service Representative. There is no charge 

for ca lls to these business offices. 
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BUSINESS BY PERSONAL VISIT 

If you wish to ca ll in person, the Business Office loca ted a t 

444 Bush Street will se rve you. This office is open from 8:30 
• 

a .m. to 5:00 p .m. Mondays to Fridays inclusive with the 

exception of certa in holidays. 

I 
PAYMENT OF BILLS 

Te lephone bills may be pa id by mail, or In person a t the 
Business Office loca ted at 444 Bush Street, Mondays to 
Fridays inclusive with the e~ception of certain holidays. 

In making payment by mail , pleose use the return envelope 

provided and enclose your bill stub. If your bill stub hos 

been mislaid write your telephone number on your check so 

that we may credit your account promptly. If payment ls 

made in person kind ly prese nt your bill and bill stub. 

For your co~venience, bills a lso may be pa id a t any bra nch 

of the Bank of America in San Francisco, Daly City, o r Colma, 

during regular banking hours. The Bank will be unable to 

accept your payment unless your bill and bill stub are pr•· 

sented. For the branch bank located nearest to you please 

refer to the Alphabetical Section of this directory under 

" Ba nk of America " . 
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DIBECTOBY rACTI 
COPIES OF 'THIS DIRECTORY 
Use of a n out-of-date d irectory Interferes with good tele· 
phone service, a s ea ch new issue contains many changes. 

As a matter of good service, the Telephqi1• Company r•· 
tains ownership of telephone directories. For this reason we 
ask that they be given to the delivery ma n a t the time the 
succeeding Issue Is distributed. 

EllOIS 
Every reasona ble effort is ma de to make the directory a s 

a ccurate as possible. The Company, however, a ssumes no 
liability for da mages a rising f rom errors or omissions in the 
ma kil}g up or printing of d irectories. 

DIRECTORIES OF OTHER CITIES · 
' 

Telep hone d irector!" of o ther cities may be consulted a t our 
Business Office. 

If you desire copies, they may be ob tained ot an addi· 
tlonal cha rge by a rrangement with the Business Office. 
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O'l'BEB llA'l''l'IBI 
IDENTIFICATION OF EMPLOYEES 

Each employee of thi• Company who regularly visits the 
public is provided with a p hotographic identification ca rd. 
This card, which is properly countersigned, shows the em· 
p loyee's name, slgndture and p'hotograph. If you doubt the 
rig ht of a person to represent himself as a n employee of 
this Company and he cannot furnish a n identification card, 
p lease call the Business Office. 

RATES 

Rates and practices included in this directory are based 
upon those in effect at the time this d irectory was closed 

for printing a nd a re subject to such changes a s ma y be made 
from time to t ime. 

TELEGRAMS 
, 

To send a telegram follow d irections under the a lphabetical 
d irectory listing for 'western Union. 

ATTACHMENTS TO TELEPHONES 

In the interest of good service, please do not use a ny devices 
on telephone equipment except those furnished by the Com• 
pony. The devices claimed by agents to eliminate noise, to 
destroy germs, etc., are usually detrimental a nd interfere 
with good service . 

=:==:::=:::=:::=:::=:::=:::=:::= OTBEB SERVICES . 
ARCHITECTS AND BUILDERS SERVICE 

A free advisory service on advance planning of telephone 
service arrangements in new homes, and other building 
construction is available to architects, owners and builders. 
Extensive and costly alterations after the completion of the 
building are frequently avoided through proper advance 
planning for telephone outlets. Call the Telephone Company 
Business Office and ask for " Architects ond Builders 
Service". 

MOTION PICTURE FILM SUBJECTS 

The Telephone Company maintains a film library of sound 
motion pictures on telephone subjects suitable for showing 
before clubs, lodges, sch.ools and other groups. Arra nge
me.nts for showings may be made by calling your local Busi· 
ness Office. 

ADVERTISING COPY SERVICE 

Our advertising copy service department is equipped to help 
Classified Telephone Directory advertisers use their display 
space so as to get maximum results. This service includes 
preparation of copy, layouts and art work. There is no 
charge. 
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SHIP AND AIRCRAFT TELEPHONE SERVICE 

Two-way telephone communicotions are available between 
any land telephone and ships or aircraft having suitable 
radiote lephone equipment when within range of Telephone 
Company radiotelephone stations. for further informa tion, 
call your Telephone Company Business Office. 

ADDITIONAL DIRECTORY LISTINGS 

Following are some of the additional d irectory listings that 
are sometimes needed and which are available a t a nominal 
charge: 

Additional Residence Listing-For other members of the 
customer's household, especially those with different sur· 
names. 

Additional Business listing-For the man who needs his 
own name in the d irectory, in addition to his firm's name. 

Alternate Call listing-For people who desire to have 
their calls answered at another telephone when they a re 
away. 

After Hour Listing-To g ive information where to call 
a fter hours and on Sundays and holidays. 
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