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All listings are in alphabetical order.

To find the name:

1. Find the page. See key names al top corner, (Key names are
the first and last nomes on each page.)

2. Find the column. Scan columns across top of page. Select col-
umn where name would be likely to appear.

3. Find the name. Check down the column to the name you wanl,

Government listings:

1. State offices — See California State of

2. City offices « See [Nome of city) City of

3. County offices — See [Name of counly) Counly of

4. Federal offices — See United States Government

Letters used as names:

1. Find ot the beginning of the listings of that letter,
Example: RL Institute — see beginning of the R's. It will be
listed alphabetically.

Numbers used as names:

1. Find number as it is spelled.
Example: 299 Corner Cofe —see Two Nine Nine Corner Cafe.

The Pacific Telephane and Telegroph Company hos lorilf rules dealing with the
limitation ot it liability in connechon with srrors ond omispens relaling fo islephone
jarvice. Theve reles do nol opply ta sitwotions involving willlul miscondect, froudulent
conduc! ar vielations ot low. There are special provinions dealing with grow negli-
gence. |l on grrer or omission hos been mode by The Pacitic Telaphone n.nd Telegraph
Company in your listing in the lelephone directory, you moy be entitied lo relief
under these laritl provisions. In mony intlonces you moay be eligibie lor @ credi
allowonce in occordontes with lowff rules. Thiy informotion mnotice summorizes The
proavisions of swch rules. For complele inlormation on the larill provisions, pleove
contac! the neores! * Pocific Telephone' " business office. Thereafter, if you wish further
infermation, you may call the Caolifornia Peblic Utilities Commission in Son Francico
or Les Angeles. ! . | . |

The purpose of lelephons uhility credit ollowonce ond limitation n_l lmhuhh_.f tarilf
rvles 11 to ralate the lalephond compony’s responiibility for errerns or inlerfuplions la
amaunly nol lo exceed the pro role charges lfor services rendered. The bosic rule
opplicoble to oll telephone services is os follows:

Excopl o3 noted obove and fully set forth in Schedule CAL. P.U.C. Neo. 34.T,
Rules, the liability of the wiility lor dameges ariving oul of mistakes, omitsions,
intarruplions, deloys, errors or defecls in ony of the services or lacilities furnished
by tha whility [incleding eachange, loll, privale line, supplemenial squipmeni,
TWK, direclery and oll other services) shall in no even! saceed on amoun! equal
to the pro rola chorges lo the cuslomer for the peried during which the services
or lacilities ore allected By the mislake, omirsion, interruplion, delay, errer or
delect) provided, however, tho! where ony miitake, emission, inlerreption, deloy,
arror or defect in any one service or focility alfects or diminishes the value of ony
other iervice iaid liobility shall include such diminufion, byl in ne even! shall ‘Hu-
liability exceed the lotal amount of the choarges lo the customer for ?II T
‘or lacilities for The period offected by the mistoke, omission, interruplion, deloy,
arror or delect,

NOTICE TO SUBSCRIBERS

The specilic lorm of rule opplicoble lo interruptions in exchonge lelephone Jervice

i o Tollgw;:

The wiility sholl ollow, for interruptions in exchonge telephone service of 24
howry of more not due o conduc! of the tvilomer, an omaval eqguael e the laed
manthly charge: for exchonge 1ervice multiplied by the retie of the dayy of inter-
ruphion to thirty dayi. Whan inlerruptions continue beyond 24 howrs, aedit allew-
aace will ba given In setcenrive 24 -hour multiples.

Similer bu! not identical proviiiens apply ‘o privale ling ond other lelaphone
services. For delaila of proviiions covering ellowances lor interruptions in swch other
services you rhovld coll your neorest “"Pacific Telephone™ businets office.

For errers or omissiens in listings or edvertisements in lelephone directorian,

allowances are provided oy follows:

A. For latings in telephone directories furnished withoul! edditional chorge,
an amouval nol in excest of the minimum monthly charge o the customer for ea-
thange ieivice during the elleciive lile ol the direclory in which The srror or
omisyion eccurred,

8. For listings in clphobetical ftelephone direciories furnished ot odditionol
chorge st lorth in Schedule CAL. P.U.C. No. 17-T, on amount noi in excets ol the
charge for that lisking during the elfective life of the direclory in which the error
or amitilon securred,

C. For listings, additional lines of inlormalion and advertisements in alphobetical
ond clasilind dirgctories furnishad oy el forh in Schedule CAL. P.U.C. Neos, 39T,
40-T and 108.T, on amount bawed upon pro rola chalemen! of the charge in
such degree o1 the etrer or omission aflecied the listing, odditienal lines of
information or odvertisement. .
For information on ellowances ovoilable in the even! of errors or omissions in

information records or in TWX or other special directories, you should centact your

neoreil *'Pocilic Telephone' businens oftice, =
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