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All listings are in alphabetical order. 

To find the name: 

1. Find the page. See key names at top corner. (Key names are 
the first and last names on each page.) 

' 2 . f ind the column. Scan columns across top of page. Select col­
umn where name would be likely to appear. 

3 . Find the name. Check down the column to the name you want. 

Government listings: 

1. Yellow Pages - See GOVERNMENT OFFICES Easy Refe rence 
list of Frequently Coiled Offices. 
White Pages- See steps 2-5 below. 

2. Stole offices- See California Stole of 

3 . City offices- See (Nome of city) City of 

4 . County offices- See (Nome of county) County of 

5. Federal offices- See United Stoles Government 
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Letters used as names: 

1. Find at the beginning of the listings of that Ieifer. 
Example: R l Institute - see beginning of the R's. It will be 
listed alphabetically. 

Numbers used a s names: 

1. find number as it is spelled. 
Example: 299 Corner Cafe-see Two Nine Nine Corner Cafe. 
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LIABILITY OF UTILITY AND 

CUSTOMER RESPONSIBILITY 

UAaiUTY Of UTILITY 

' The rocific Itt. .. -. •"4 Toteeropoh Co"-'IMI"' heb lot~ff ,_,,., Wohflt • •"' tt.e l,,.,tot••" 
ef fh hobility ia <OI'IMCtio,. w i: th .,,.,, o"d omintollt re loh"t to telephone tOf'lt•<• fh-••• 
"'~ 0. Mt o pply to t~twotioftt. il'l•oiYiftt willful a iuoftdwct, froudulont toftdu<t or "W•olohoru 
of .... Thoro oro tpoctet ..,.,;,;.,., ct.oline witlll ,,.., aeelitoftco . U on otter -. o .. iuio" ho• 
._.,. ... by TN r.c.iftc Tolo p.h.,.o oed h ... ro:>h C.oMpOftr In .,our Httil'lt ifll tho totoohoM 
tf•r.Ct.,y. you IIMIY' M Hlttlecl to rot;.f uacler thoso tortff .,,.._,, , ...,_, lfll MOAF tfttloM" yow • or 
N o l•t ible lor o ,,.eM o ttowoM:e ift ouor4oft<o wtth toriff rutet fhit ifti., Mohoft MhCO twM•o 
" '" tlto .,,..,,, .. , of .. .,,._ r•lot . fo.r co•pleio il'lfor .. tieon •• tlao ,.,Hf .,,_.,,,.,.,, •too•• 
,.,.loa th-e Merost " rodftc foM.,.one·· .._. • ..._" office. TMIMftot, 1f you whh f•rthor '"for 
MOtiM, y.w .. , ceU the C.lifouuo '"'bite Utilitiet C.••iutM •• Sen fronc:hc.o or lot Af'IIO •• 
f~ purpooto of .. t.oho.f'l.o utihly crocfit otl-owonco ond liMitohOft of liobtlity toriff rule• u to 

roloto tho tolop.hoftO c.ompofty 's rot.pofUibtlily for OffOit Of ifttO"W"hOI'II .. OMOUfth ftOI to 
o•cMCII n.. pro roto <h.orl" for ,.,..,ic..t- r011dorod. Tho botic rulo ooplicobto to ofl telo pho"• 
••••Ieos It ot foHowt 

fHept ot noted obovo on4 fwlly set forth ' " IULE NO H OF SCHEOUl( (AI P U C 
NO. l6· T. "'- Hobility ol tho ulllity tot do mot•• orisift9 ovt of • htobt, o~~t lulont, , ,.,., 
ruptl.,.,, dotoyt, ~uon or doht<.h "' ofty of tho tervicos or focilihet fvrn••hod by tho utJI• tY 
thuludifllt o•ChOftiO, toll, pu•oto lino, tt.tpplomol'ltol oqvip,.ol'lt, d irodory oftd o il otkor 
torvlcot-) tholl '" fto ovont ••ceed on omount equal to tho pro toto chore•• to tho cw ttomor 
tor tho pofio41 dutiftl w'hteh tho ••,.•cot or focilthet o ro oltocted by tho M•tlo~o. oMiulol'l, 
tfttor"'ptiofll, dolor, error or defect: providod, however, thor whore on., Mtsto~o. Ol'l'littlon, 
huorruptiott, dotoy, error or defect in ol'lr ono \ftrvic• Ot tocilily olloch or diM•n •"•• the 
votwo of onr other •o~ico to id ltobility •holl inclwde tuc.h diMil'lwtiol\, but ll'l no event tholl 
tlito llobUity oue.d tho .. lol amount of tho char .. • to tho customer for oil sorvlc_, or foci II · 
tlot for tho porlod offoc"-d lty the Mhtob, om•ulon, ht .. rrworlon, dolor, e rror or dofoc t 

tho spocHic: forM of tulo applicable to intorrvptlont ln euhongo telephol'lo ••r•lce h o• 
folio••• 

n.. .,.lllty tholl oflow, f., lMo m;ptiol'tt ifll oachoftto toto,t.ono tonolce of 24 howr• or 

MOfO ftOf duo IO condvct of th o CVt101ftOf0 Oft 0"'0Uftl OQitiiOf .. tt.o fi•Od MOft .. ty C. ... t ...... 
o•chOftiO ..,.ico mt~ltipliod by tho rotio of tho dar• ot intottvptiM to thirty 4oyt Whe>ft 
•fttonvphoftt coftltftvo beyond 2 4 ho\olrt, crHit ollowol'l<.e w ill bo tivoft in tucceuive 24 .. ~owr 
... vtrlplos S M1for bwt not identi<.ol provitiOI'It. opply to private li l"'e oflld other N to.,.tr!one 
'*'"''•' for 6etoilt of provitiont ( Overittg ollowonc:ot for i111torru"tio111t f ,. tvc.h other l l ""fcu 
yew •hewl4 (011 yevt noore't " Pacific To.lophe,..·· bllltift• u offfco 

f or euou or oMiuiont in thti"l' 01 od ... rtitem•nt• itt tolephoM d h ectoriot, o llowoft(Ot 
o•• ~tro•u"o4 •• folio'"' ' 

A for lhtines il'l fel le~ofte dlrectorj,o, fw rfti•h•d witho111t oddhioi'HII d~OfiO., en o"'euftt 
"•' ' "' •• ceu of '"'• ••n'"'""' mOttthtr ( horto to th-o cwsto....- fot • •c'-•"•• tOt'l'iCO dl"'"­
tl!• eHe-ct>v• life of tho d irectory ; ,. wht(h rho error or oMiuiol'l O((wuod . 

I for lit t+ftlt i ft olohoiMticol telephone diroc:toftot fvrftithe4 ot odditioftOI c.horto ••' 
forth '" S(HfOUlf CAl r U C . NO 11· T, on OM~ftt ,.., itt t•c.eu of the ctlorte fof that 
1"""1 dwriftt the effedive hfe ef the d i,.<lory i n which ftto Ofret Of ..-htioo O<atttM 

C for listil'lt, , oddttlo,.ol li~~Ms of iftfort~tot ioft Oftd odvettho-...h iR ei,....Mtlcel Oftd 
(lot•lt•ed d"octotio s h""'t.hed o' set forth in SCHEDULE CAl . , U.C. NOS lf· T, ond 106 T, 
Oft Ofi'I0'-11\t botod upon pro rota obotoM.-.t of the C'-oreo in t-IIKh .,.,oc Ot "'- er~er or 
OMiuion ofto-ctod tho tlttil'llt., odditioftol n ... , of inforliHtiott 0t • .,.,.'"'"'· , 

for i l'lferMotiOI'I Ol'l allowances ovoiloble In t+.o evont of tffOrt •r oMiUIO"s In lftfo .-.ollol'l 
•oc.ordt or if'l •pec.1ol dltoctorios., you thowld contod yowr ftOOtOtf "Poclffc: h lephOfiiO .. bvtl• 
"*" office . 

CUStOMU US,ONSI81UTY 

• tho (uslomer o uum•s twll tOH>OMibilitv concernint tho tight to wte ony ftOMe or oddtou 
In o d ltec•o•r l~thnt ond 011reot to hold tho Uttlity free o"'d hor"'leu of on4 ftoM ofty cloiMt, 
lou, domoee, or Hability which I'I'IOy rotwll froM tho vto of tvch llttlnt. the Utility doot not 
und•rlolt.o lo dotormlno th• letol, controctuol, Of otho r rloht to uto of o nome or 0~1eu to bt 
llttod In o tot•phol'lo ditectofy. Tho customor shoJI ftOIIfy tho Utility of onr chO*'IO on non· 
••nice oddrou In writing. ' 
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